YouGov Survey Results

Sample Size: 2028
Fieldwork: 27th-29th May

Total Gender Age Social Grade
Male Female 18-24 | 25-34 | 35-44 45-54 | 55+ ABC1 C2DE
Thinking about your financial circumstances
generally, do you think they will get better or worse
in the next 12 months? | | | |
Base| 2028 975 | 1053 243 | 326 | 359 atzs | 722 1115 913
Much better| 4% 4% 4% 7% 6% 7% 2% 2% 5% 4%
A bit better| 18% 19% 17% 31% 24% 17% 17% 11% 16% 19%
Stay the same 41% 39% 42% 27% 37% 35% 46% 47% 42% 39%
A bit worse 21% 21% 20% 15% 17% 22% 19% 25% 23% 18%
Much worse 8% 8% 8% 4% 7% 9% 7% 9% 7% 8%
Don't knowj 9% 9% 9% 16% 9% 11% 9% 6% 7% 12%
Net: Better| 22% 23% 21% 38% 29% 24% 19% 13% 21% 23%
Net: Worse| 29% 30% 28% 19% 25% 31% 26% 34% 30% 26%
Has your work situation changed as a result of the
COVID-19 pandemic? This could be a change as a
direct or indirect result of the COVID-19 pandemic.
Please tick one option only. | | | |
Base| 2028 o75 | 1053 243 | 326 [ 359 378 | 722 1115 013
No -at the moment I'm continuing to work as normal 15% 19% 12% 14% 21% 22% 20% 8% 15% 16%
I'm working from home full time 20% 20% 19% 14% 33% 29% 26% 7% 32% 5%
I've had my hours / shifts reduced 3% 3% 3% 5% 4% 4% 4% 1% 3% 3%
I've had my hours / shifts increased 1% * 1% * 2% 1% - - * 1%
I've been temporarily laid off / made redundant until the
crisis is over 1% 2% 1% 2% 1% * 2% 1% 1% 1%
I've been laid off / made redundant permanently 1% 1% 1% 4% * 1% 1% * 1% 1%
My business / employer has temporarily closed but I'm
still employed and being paid 1% 1% 1% 2% 2% * 1% 1% * 1%
You have been furloughed i.e. put on temporary leave
but are still being paid 12% 11% 13% 13% 18% 16% 14% 7% 11% 14%
| have been asked to take on a different job / role within
my organisation 1% 1% 1% - 2% 1% 1% * 1% 1%
My business has substantially reduced 3% 3% 2% 2% 2% 3% 4% 2% 3% 3%
My business has stopped entirely| 2% 2% 2% 1% 1% 2% 3% 3% 2% 2%
I'm unable to work 1% 1% 1% 3% 2% 1% 1% 1% 1% 2%
Not applicable +wasn't working beforehand and I'm not
working now| 40% 36% 43% 40% 14% 19% 24% 70% 32% 50%
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Total Gender Age Social Grade
Male Female 18-24 | 25-34 | 35-44 | 45-54 | 55+ ABC1 C2DE
Your personal financial situation : How has the
current COVID-19 pandemic impacted on your
personal / household financial situation? | | | | | | |
Base| 2028 975 | 1053 243 | 326 | 359 | a8 | 722 1115 | 13 |
It has had a very negative impact| 8% 8% 9% 10% 9% 9% 11% 6% 8% 9%
It has had a fairly negative impact 26% 26% 26% 28% 26% 28% 25% 24% 26% 26%
It has had no impact at all 51% 51% 52% 42% 44% 47% 50% 61% 51% 52%
It has had a fairly positive impact| 12% 13% 12% 14% 19% 14% 12% 8% 14% 10%
I has had a very positive impact| 2% 3% 2% 6% 2% 2% 2% 1% 2% 2%
And how long do you think it may take for your
personal / household finances to return to where
they were before COVID-19 pandemic? | | | | | | |
Base 834 394 | 440 111 | 144 | 1e1 | 161 | 258 457 | 38|
A few weeks 3% 3% 4% 1% 2% 6% 3% 4% 3% 4%
A few months 27% 25% 29% 36% 41% 24% 24% 19% 28% 26%
At least a year| 34% 37% 31% 23% 30% 38% 42% 33% 37% 30%
More than 2 years but less than 3 years 8% 6% 9% 8% 5% 4% 10% 11% 9% %
More than 3years but less than 4 years 2% 2% 1% 4% 1% 1% 1% 3% 1% 2%
More than 4 years but less than 5 years 1% 1% 1% 1% - 1% - 1% 1% 1%
5 years or more| 3% 4% 2% 2% 1% 5% 1% 4% 3% 2%
I don't think my finances will ever recover fully, 6% % 6% 1% 4% % 5% 10% 6% 7%
Not sure 17% 16% 18% 25% 16% 15% 16% 16% 13% 21%
And how long do you think you will continue to
experience these positive financial impacts of
COVID-19 pandemic? | | | | | | |
Base 355 185 | 169 58 | 76 | e | e | 01 210 | 145 |
A few weeks| 20% 22% 19% 27% 25% 22% 17% 14% 21% 20%
A few months 40% 36% 46% 21% 43% 54% 46% 37% 53% 22%
At least a year| 14% 16% 13% 16% 12% 8% 15% 19% 14% 15%
More than 2 years but less than 3 years 2% 2% 1% 3% 1% 2% 1% 2% 1% 3%
More than 3 years but less than 4 years 1% 1% 1% 2% 2% - - 1% - 2%
More than 4 years but less than 5 years * - * - 1% - - - * -
5 years or more 3% 4% 1% 3% 1% 2% 2% 5% 2% 4%
Not sure| 19% 19% 19% 28% 16% 12% 18% 22% 9% 34%
Having enough money to pay your rent or mortgage
: To what extent are you worried about the
following as a result of the COVID-19 pandemic?
I I I I I I I
Base| 2028 975 | 1083 243 | 326 | 39 [ arts | 722 1115 | 13 |
Very worried| 5% 5% 5% 5% 7% 9% 6% 2% 4% 6%
Fairly worried| 14% 16% 13% 19% 18% 21% 16% 7% 15% 14%
Neither worried or not worried 20% 21% 19% 25% 22% 19% 23% 16% 15% 25%
Not worried 23% 22% 24% 18% 29% 26% 23% 20% 25% 20%
Not at all worried. 38% 37% 40% 33% 24% 25% 32% 56% 41% 35%
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Having enough money to repay / service your
current debts : To what extent are you worried
about the following as a result of the COVID-19
pandemic?

Base
Very worried|
Fairly worried|
Neither worried or not worried
Not worried
Not at all worried.
Losing your job : To what extent are you worried
about the following as a result of the COVID-19
pandemic?

Base

Very worried|

Fairly worried|

Neither worried or not worried

Not worried

Not at all worried.

Having enough money pay your utility bills e.g. gas,
electricity and water' : To what extent are you

worried about the following as a result of the COVID

19 pandemic?

Base

Very worried|

Fairly worried

Neither worried or not worried

Not worried

Not at all worried.
Having enough money to pay your council tax : To
what extent are you worried about the following as

aresult of the COVID-19 pandemic?

Base

Very worried|

Fairly worried

Neither worried or not worried
Not worried

Not at all worried.

Total Gender Age Social Grade
Male Female 18-24 | 25-34 | 35-44 | 4554 | 55+ ABC1 C2DE
| | |
2028 o75 | 1053 243 326 359 | 38 | 722 1115 013
5% 6% 5% 3% 6% 9% 7% 3% 4% 6%
15% 16% 14% 15% 16% 22% 20% 8% 15% 14%
21% 22% 21% 29% 22% 19% 23% 18% 17% 27%
24% 23% 25% 18% 29% 27% 24% 23% 26% 22%
35% 34% 35% 35% 27% 23% 26% 49% 38% 31%
| | |
2028 o75 | 1053 243 326 359 | 3r8 | 722 1115 013
10% 9% 11% 11% 15% 14% 11% 5% 10% 10%
16% 17% 15% 19% 22% 21% 24% 6% 18% 14%
19% 21% 17% 25% 24% 19% 21% 14% 17% 22%
17% 17% 17% 18% 22% 21% 19% 12% 18% 16%
3% 35% 40% 21% 17% 24% 25% 63% 3% 38%
| | |
2028 975 | 1053 243 326 39 | 818 | 122 1115 913
4% 4% 4% 2% 5% 8% 4% 2% 4% 5%
16% 14% 17% 15% 19% 21% 21% 10% 15% 17%
23% 26% 20% 32% 25% 20% 26% 20% 19% 29%
25% 23% 21% 16% 28% 30% 24% 24% 28% 21%
32% 33% 31% 32% 24% 22% 24% 44% 34% 29%
| | |
2028 975 | 1053 243 326 39 | 818 | 122 1115 913
5% 5% 6% 2% 6% 10% 6% 2% 4% 6%
13% 12% 14% 11% 16% 19% 18% 7% 13% 13%
23% 26% 21% 32% 24% 18% 26% 21% 19% 29%
25% 23% 21% 18% 29% 29% 24% 24% 28% 21%
34% 34% 33% 35% 25% 24% 26% 45% 36% 30%
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Having enough money to buy essentials such as
food and clothing. : To what extent are you worried
about the following as a result of the COVID-19
pandemic?

Base
Very worried|
Fairly worried|
Neither worried or not worried
Not worried
Not at all worried.
Your ability to cope with any other financial
emergencies e.g. If your boiler or car needed
replacing : To what extent are you worried about
the following as aresult of the COVID-19
pandemic?

Base

Very worried|

Fairly worried|

Neither worried or not worried
Not worried

Not at all worried.

Total Gender Age Social Grade
Male Female 18-24 | 25-34 | 35-44 | 45-54 | 55+ ABC1 C2DE
| | |
2028 o75 | 1053 243 326 359 | 38 | 722 1115 013
5% 5% 5% % % 9% 5% 2% 5% 7%
15% 13% 17% 14% 16% 20% 21% 9% 13% 17%
23% 25% 22% 29% 25% 20% 27% 20% 19% 28%
25% 25% 26% 20% 31% 30% 24% 23% 29% 22%
31% 32% 30% 30% 21% 21% 23% 45% 34% 21%
| | |
2028 o75 | 1053 243 326 359 | 38 | 722 1115 013
14% 12% 16% 11% 18% 21% 17% 8% 12% 16%
21% 20% 21% 19% 22% 24% 26% 16% 21% 20%
22% 24% 19% 33% 23% 19% 21% 19% 20% 25%
18% 17% 19% 13% 21% 18% 17% 18% 20% 16%
25% 26% 24% 24% 16% 17% 18% 38% 21% 23%
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YouGov Survey Results

Sample Size: 2028
Fieldwork: 27th-29th May

Total Region
North Midlands East London South l Wales Scotland Northern
Ireland
Thinking about your financial circumstances
generally, do you think they will get better or worse
in the next 12 months? I I |
Base| 2028 485 327 189 251 | 448 | 99 170 59 |
Much better| 4% 4% 6% 4% 5% 3% 2% 4% 3%
A bit better| 18% 17% 16% 17% 21% 19% 11% 18% 19%
Stay the same 41% 43% 38% 41% 36% 42% 47% 38% 38%
A bit worse| 21% 17% 21% 23% 23% 20% 23% 26% 23%
Much worse| 8% 8% 9% 8% 5% 8% 8% 6% 14%
Don't know]| 9% 10% 10% 7% 10% 9% 8% 8% 2%
Net: Better 22% 22% 22% 20% 26% 22% 13% 22% 22%
Net: Worse| 29% 25% 29% 32% 28% 27% 32% 32% 37%
Has your work situation changed as a result of the
COVID-19 pandemic? This could be a change as a
direct or indirect result of the COVID-19 pandemic.
Please tick one option only. | | |
Base| 2028 485 327 189 251 | a8 | 99 170 59 |
No -at the moment I'm continuing to work as normal 15% 17% 15% 14% 12% 14% 10% 23% 18%
I'm working from home full time 20% 19% 18% 20% 26% 20% 17% 18% 14%
I've had my hours / shifts reduced 3% 3% 3% 5% 2% 2% 2% 3% 3%
I've had my hours / shifts increased 1% 1% * - 1% * 2% 1% -
I've been temporarily laid off / made redundant until the
crisis is over 1% 1% 1% 1% 1% 1% - 2% 5%
I've been laid off / made redundant permanently| 1% * 1% 1% * 2% 1% 1% 2%
My business / employer has temporarily closed but I'm
still employed and being paid! 1% * 1% 1% * 1% 1% 1% 2%
You have been furloughed i.e. put on temporary leave
but are still being paid 12% 12% 12% 17% 10% 12% 14% 13% 13%
I have been asked to take on a different job / role within
my organisation 1% 1% * 1% 1% * 3% - -
My business has substantially reduced 3% 2% 3% 2% 3% 4% 3% - 4%
My business has stopped entirely| 2% 1% 2% 3% 2% 3% 2% 3% -
I'm unable to work| 1% * 1% 1% 3% 1% 1% 1% -
Not applicable + wasn't working beforehand and I'm not|
working now| 40% 43% 43% 33% 38% 39% 43% 34% 40%
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Your personal financial situation : How has the
current COVID-19 pandemic impacted on your
personal / household financial situation?

Base

It has had a very negative impact|
It has had a fairly negative impact|
It has had no impact at all

It has had a fairly positive impact
| has had a very positive impact|

And how long do you think it may take for your
personal / household finances to return to where
they were before COVID-19 pandemic?

Base

A few weeks
A few months|
At least a year|
More than 2 years but less than 3 years'
More than 3years but less than 4 years
More than 4 years but less than 5 years'
5 years or more|
| don't think my finances will ever recover fully
Not sure|
And how long do you think you will continue to
experience these positive financial impacts of
COVID-19 pandemic?

Base

A few weeks

A few months

At least a year,

More than 2 years but less than 3 years'
More than 3 years but less than 4 years'
More than 4 years but less than 5 years'
5 years or more|

Not sure|

Having enough money to pay your rent or mortgage
: To what extent are you worried about the
following as aresult of the COVID-19 pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried
Not worried

Not at all worried.

Total Region
North Midlands East London South l Wales Scotland Northern
Ireland
| |
2028 485 327 189 251 | 448 99 170 59 |
8% 7% % 5% 13% 9% 10% 8% 12%
26% 26% 26% 27% 26% 23% 28% 29% 28%
51% 520 52% 58% 45% 53% 43% 48% 56%
12% 14% 12% 8% 13% 12% 17% 14% %
2% 2% 4% 3% 3% 2% 2% 1% -
[ |
834 187 131 75 13 | 178 47 73 30 |
3% 5% 4% 1% 1% 5% - 1% 4%
27% 29% 25% 34% 27% 25% 36% 21% 12%
34% 25% 27% 38% 45% 36% 36% 38% 33%
8% 9% 10% 8% 5% 8% 4% 9% 6%
2% 2% 3% 3% 2% - - 1% 6%
1% 1% 1% - 1% 1% - 1% -
3% 3% 3% 3% 2% 2% - 3% 9%
6% 8% 5% 4% 4% 7% 6% 9% -
17% 17% 21% 9% 14% 16% 18% 16% 30%
[ |
355 90 60 28 46 [ 76 22 29 4 |
20% 16% 34% 17% 16% 25% 19% 10% -
40% 45% 26% 50% 29% 47% 53% 36% 49%
14% 13% 11% 23% 22% 8% 8% 21% 20%
2% 1% 2% - - 3% - 6% -
1% 1% - - - 1% 5% - -
* 1% B B B . B ) ,
3% 3% - - . 4% 9% 3% 32%
19% 19% 29% 11% 33% 11% 5% 23% -
[ |
2028 485 327 189 251 | 448 99 170 59 |
5% 2% 5% 3% 9% 6% 3% 7% 6%
14% 13% 13% 15% 14% 12% 18% 20% 23%
20% 19% 21% 20% 23% 19% 17% 15% 26%
23% 22% 19% 24% 25% 25% 23% 21% 20%
38% 43% 1% 38% 29% 38% 40% 37% 24%
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Having enough money to repay / service your
current debts : To what extent are you worried
about the following as a result of the COVID-19
pandemic?

Base
Very worried
Fairly worried
Neither worried or not worried
Not worried
Not at all worried.
Losing your job : To what extent are you worried
about the following as a result of the COVID-19
pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried

Not worried

Not at all worried.

Having enough money pay your utility bills e.g. gas,
electricity and water' : To what extent are you

worried about the following as a result of the COVID

19 pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried

Not worried

Not at all worried.
Having enough money to pay your council tax : To
what extent are you worried about the following as

aresult of the COVID-19 pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried
Not worried

Not at all worried.

Total Region
North Midlands East London South Wales Scotland Northern
Ireland
|
2028 485 327 189 251 | 448 99 170 59
5% 4% % 6% 5% 4% 4% 7% 5%
15% 13% 15% 14% 16% 13% 21% 16% 25%
21% 19% 23% 23% 23% 20% 18% 21% 27%
24% 22% 20% 26% 28% 27% 22% 24% 24%
35% 41% 36% 31% 28% 35% 35% 32% 18%
|
2028 485 327 189 251 | 448 99 170 59
10% 7% 12% 8% 12% 11% 5% 13% 13%
16% 15% 15% 15% 21% 15% 20% 16% 18%
19% 20% 16% 24% 21% 19% 16% 16% 16%
17% 17% 16% 16% 18% 18% 17% 21% 20%
37% 42% 41% 37% 28% 37% 41% 33% 32%
[
2028 485 327 189 251 | 448 99 170 59
4% 2% % 2% 6% 4% 5% 4% 8%
16% 14% 15% 18% 15% 15% 21% 20% 23%
23% 22% 26% 22% 26% 22% 21% 20% 32%
25% 25% 20% 28% 28% 26% 20% 25% 21%
32% 37% 32% 30% 26% 33% 32% 31% 16%
[
2028 485 327 189 251 | 448 99 170 59
5% 4% 6% 2% 7% 5% 5% 5% 11%
13% 11% 13% 14% 10% 13% 21% 18% 9%
23% 21% 30% 24% 26% 21% 19% 18% 33%
25% 26% 18% 29% 30% 27% 19% 25% 17%
34% 38% 33% 31% 27% 34% 35% 34% 30%
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Having enough money to buy essentials such as
food and clothing. : To what extent are you worried
about the following as a result of the COVID-19
pandemic?

Base
Very worried
Fairly worried
Neither worried or not worried
Not worried
Not at all worried.
Your ability to cope with any other financial
emergencies e.g. If your boiler or car needed
replacing : To what extent are you worried about
the following as a result of the COVID-19
pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried
Not worried

Not at all worried.

Total Region
North Midlands East London South Wales Scotland Northern
Ireland
|
2028 485 327 189 251 | 448 99 170 59
5% 5% 6% 4% 8% 5% 4% 4% 14%
15% 14% 18% 14% 11% 12% 22% 20% 24%
23% 23% 26% 25% 24% 23% 22% 17% 23%
25% 23% 19% 28% 32% 29% 20% 29% 19%
31% 36% 32% 29% 26% 31% 31% 30% 20%
|
2028 485 327 189 251 | 448 99 170 59
14% 13% 16% 13% 14% 11% 17% 16% 26%
21% 22% 20% 22% 19% 20% 26% 20% 19%
22% 19% 25% 22% 23% 24% 14% 20% 23%
18% 17% 12% 18% 25% 19% 16% 18% 20%
25% 29% 26% 24% 19% 26% 27% 26% 13%
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YouGov Survey Results

Sample Size: 2028
Fieldwork: 27th-29th May

Government Region

Total Government Region
Yorkshire
North East | North West and the .EaSt .West East of London South East| South West Wales Scotland Northern Non UK &
Linher Midlands Midlands England Ireland Invalid
Thinking about your financial circumstances
generally, do you think they will get better or worse
in the next 12 months? | | | | |
Base| 2028 85 227 172 | 148 | 178 189 251 216 | a2 99 [ 10 59 - |
Much better| 4% 5% 5% 4% 6% 6% 4% 5% 2% 4% 2% 4% 3% -
A bit better| 18% 11% 20% 17% 18% 15% 17% 21% 16% 23% 11% 18% 19% -
Stay the same 41% 60% 41% 38% 36% 40% 41% 36% 44% 38% 47% 38% 38% -
A bit worse| 21% 12% 16% 20% 25% 18% 23% 23% 19% 21% 23% 26% 23% -
Much worse| 8% 8% 10% 7% 8% 9% 8% 5% 8% 7% 8% 6% 14% -
Don't knowj 9% 4% 8% 15% 8% 12% 7% 10% 11% 6% 8% 8% 2% -
Net: Better| 22% 16% 25% 21% 24% 21% 20% 26% 18% 27% 13% 22% 22% -
Net: Worse| 29% 20% 26% 26% 32% 27% 32% 28% 27% 28% 32% 32% 37% -
Has your work situation changed as a result of the
COVID-19 pandemic? This could be a change as a
direct or indirect result of the COVID-19 pandemic.
Please tick one option only. | | | | |
Base| 2028 85 227 172 [ e [ ars 189 251 216 | a2 99 [ 170 59 - |
No -at the moment I'm continuing to work as normal 15% 17% 17% 15% 17% 14% 14% 12% 11% 19% 10% 23% 18% -
I'm working from home full time 20% 19% 18% 21% 17% 18% 20% 26% 21% 18% 17% 18% 14% -
I've had my hours / shifts reduced 3% 2% 5% 2% 3% 3% 5% 2% 2% 4% 2% 3% 3% -
I've had my hours / shifts increased 1% - - 2% - 1% - 1% * 1% 2% 1% - -
I've been temporarily laid off / made redundant until the,
crisis is over| 1% 2% - 3% * 1% 1% 1% 1% 1% - 2% 5% -
I've been laid off / made redundant permanently 1% - 1% - 2% - 1% * 2% 2% 1% 1% 2% -
My business / employer has temporarily closed but I'm
still employed and being paid 1% - - 1% 2% - 1% * 1% 2% 1% 1% 2% -
You have been furloughed i.e. put on temporary leave
but are still being paid 12% 12% 15% 8% 9% 14% 17% 10% 13% 10% 14% 13% 13% -
| have been asked to take on a different job / role within
my organisation 1% 2% 1% 1% - 1% 1% 1% - 1% 3% - - -
My business has substantially reduced 3% 2% 2% 2% 2% 5% 2% 3% 4% 4% 3% - 4% -
My business has stopped entirely| 2% 1% 1% 1% 1% 3% 3% 2% 2% 3% 2% 3% - -
I'm unable to work 1% 2% - - - 1% 1% 3% 2% - 1% 1% - -
Not applicable +wasn't working beforehand and I'm not
working now| 40% 42% 42% 44% 47% 40% 33% 38% 41% 36% 43% 34% 40% -
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Total Government Region Government Region
North East | North West Y;:ft:lere .EaSt .West East of London South East| South West Wales Scotland Northern Non UI( &
Linher Midlands Midlands England Ireland Invalid
Your personal financial situation : How has the
current COVID-19 pandemic impacted on your
personal / household financial situation? | | | | | | | | | | | | |
Base| 2028 85 | 227 | a2 | 1as | as | 189 [ 251 | o7 [ ar2 | 99 | 170 | 59 | - |
It has had a very negative impact| 8% 1% % 9% 8% 7% 5% 13% 9% 10% 10% 8% 12% -
It has had a fairly negative impact| 26% 26% 25% 27% 26% 26% 27% 26% 23% 24% 28% 29% 28% -
It has had no impact at all 51% 63% 49% 52% 52% 51% 58% 45% 55% 51% 43% 48% 56% -
It has had a fairly positive impact 12% 8% 18% 10% 12% 11% 8% 13% 11% 14% 17% 14% 4% -
| has had a very positive impact| 2% 2% 1% 2% 2% 5% 3% 3% 2% 1% 2% 1% - -
And how long do you think it may take for your
personal / household finances to return to where
they were before COVID-19 pandemic? | | | | | | | | | | | | |
Base 834 30 | s | 2 | 62 | 0 | 75 | 13 [ 106 | [ e ] 3 | 0 | - |
A few weeks| 3% 4% 5% 6% 4% 4% 1% 1% 6% 3% - 1% 4% -
A few months 27% 25% 26% 35% 31% 19% 34% 27% 28% 21% 36% 21% 12% -
At least a year| 34% 27% 29% 21% 21% 33% 38% 45% 36% 36% 36% 38% 33% -
More than 2 years but less than 3 years 8% 10% 14% 3% 12% 8% 8% 5% 9% 8% 4% 9% 6% -
More than 3years but less than 4 years 2% 4% 2% 1% 4% 2% 3% 2% - - - 1% 6% -
More than 4 years but less than 5 years| 1% - 1% 1% 2% 1% - 1% - 2% - 1% - -
5 years or more| 3% - 4% 2% 4% 3% 3% 2% 3% 1% - 3% 9% -
| don't think my finances will ever recover fully| 6% 5% 7% 11% 6% 4% 4% 4% 5% 11% 6% 9% - -
Not sure 17% 24% 13% 19% 17% 25% 9% 14% 14% 20% 18% 16% 30% -
And how long do you think you will continue to
experience these positive financial impacts of
COVID-19 pandemic? | | | | | | | | | | | | |
Base 355 11 | s2 | 28 [ 2 RS | 28 [ a6 | 46 [ 30 | 22 | 29 | 4 [ - |
A few weeks 20% 39% 13% 12% 33% 34% 17% 16% 16% 40% 19% 10% - -
A few months 40% 40% 43% 53% 15% 33% 50% 29% 52% 40% 53% 36% 49% -
At least a year| 14% - 21% 4% 14% 8% 23% 22% 11% 5% 8% 21% 20% -
More than 2 years but less than 3 years 2% - - 4% 4% - - - - 8% - 6% - -
More than 3 years but less than 4 years 1% - - 4% - - - - 2% - 5% - - -
More than 4 years but less than 5 years * - - 3% - - - - - - - - - -
5 years or more 3% - 4% 3% - - - - 6% - 9% 3% 32% -
Not sure| 19% 22% 19% 17% 34% 25% 11% 33% 13% 7% 5% 23% - -
Having enough money to pay your rent or mortgage
: To what extent are you worried about the
following as a result of the COVID-19 pandemic?
I I I I I I I I I I I I I
Base| 2028 g5 | 227 | a2 | aas | as [ 189 [ os1 | oz [ a2 | 99 | 10 | 59 | - |
Very worried| 5% 2% 2% 3% 6% 5% 3% 9% 6% 4% 3% 7% 6% -
Fairly worried| 14% 18% 16% 6% 12% 13% 15% 14% 12% 12% 18% 20% 23% -
Neither worried or not worried 20% 13% 19% 23% 20% 23% 20% 23% 19% 18% 17% 15% 26% -
Not worried 23% 25% 20% 24% 20% 18% 24% 25% 24% 28% 23% 21% 20% -
Not at all worried. 38% 43% 42% 44% 41% 41% 38% 29% 38% 38% 40% 37% 24% -
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Having enough money to repay / service your
current debts : To what extent are you worried
about the following as a result of the COVID-19
pandemic?

Base
Very worried|
Fairly worried|
Neither worried or not worried
Not worried
Not at all worried.
Losing your job : To what extent are you worried
about the following as a result of the COVID-19
pandemic?

Base

Very worried|

Fairly worried|

Neither worried or not worried

Not worried

Not at all worried.

Having enough money pay your utility bills e.g. gas,
electricity and water' : To what extent are you

worried about the following as a result of the COVID

19 pandemic?

Base

Very worried|

Fairly worried|

Neither worried or not worried

Not worried

Not at all worried.
Having enough money to pay your council tax : To
what extent are you worried about the following as

aresult of the COVID-19 pandemic?

Base

Very worried|

Fairly worried|

Neither worried or not worried
Not worried

Not at all worried.

Total Government Region Government Region
North East | North West Y:;Zilere .EaSt .West East of London South East| South West Wales Scotland Northern Non UK &
Linher Midlands Midlands England Ireland Invalid
| | | |
2028 85 227 172 [ aas [ ars 189 251 276 172 99 [ 170 59 - |
5% 3% 5% 3% 6% 8% 6% 5% 5% 3% 4% 7% 5% -
15% 13% 13% 13% 15% 14% 14% 16% 12% 14% 21% 16% 25% -
21% 18% 20% 20% 18% 27% 23% 23% 21% 19% 18% 21% 27% -
24% 23% 21% 23% 21% 18% 26% 28% 25% 31% 22% 24% 24% -
35% 43% 41% 41% 39% 33% 31% 28% 36% 34% 35% 32% 18% -
| | | |
2028 85 227 172 [ e [ ars 189 251 276 172 99 [ 170 59 - |
10% 11% 8% 3% 12% 12% 8% 12% 12% 9% 5% 13% 13% E
16% 10% 18% 14% 17% 13% 15% 21% 14% 15% 20% 16% 18% -
19% 21% 18% 22% 13% 19% 24% 21% 20% 18% 16% 16% 16% -
17% 14% 17% 18% 16% 15% 16% 18% 15% 22% 17% 21% 20% -
3% 44% 40% 44% 41% 41% 3% 28% 38% 36% 4% 33% 32% -
| | | |
2028 85 227 172 | 148 | 178 189 251 276 172 99 | 170 59 - |
4% 3% 3% 2% % 6% 2% 6% 2% 5% 5% 2% 8% -
16% 15% 15% 11% 17% 13% 18% 15% 16% 13% 21% 20% 23% -
23% 15% 22% 25% 22% 30% 22% 26% 23% 21% 21% 20% 32% -
25% 28% 23% 28% 21% 19% 28% 28% 22% 33% 20% 25% 21% -
32% 40% 31% 34% 33% 31% 30% 26% 35% 28% 32% 31% 16% -
| | | |
2028 85 227 172 | 148 | 178 189 251 276 172 99 | 170 59 - |
5% % 5% 3% % 6% 2% 7% 2% 6% 5% 5% 11% -
13% 11% 12% 9% 13% 13% 14% 10% 14% 13% 21% 18% 9% -
23% 12% 22% 24% 27% 32% 24% 26% 22% 18% 19% 18% 33% -
25% 34% 21% 28% 20% 17% 29% 30% 23% 32% 19% 25% 17% -
34% 36% 41% 35% 33% 32% 31% 27% 36% 31% 35% 34% 30% -
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Having enough money to buy essentials such as
food and clothing. : To what extent are you worried
about the following as a result of the COVID-19
pandemic?

Base
Very worried|
Fairly worried|
Neither worried or not worried
Not worried
Not at all worried.
Your ability to cope with any other financial
emergencies e.g. If your boiler or car needed
replacing : To what extent are you worried about
the following as aresult of the COVID-19
pandemic?

Base

Very worried|

Fairly worried|

Neither worried or not worried
Not worried

Not at all worried.

Total Government Region Government Region
North East | North West Y:;Zilere .East .West East of London South East| South West Wales Scotland Northern Non UI.( &
Linher Midlands Midlands England Ireland Invalid
| | | | |
2028 85 2207 | a2 [ 1as | s 189 251 276 172 99 [ 170 59 - |
5% 6% 5% 5% % 4% 4% 8% 5% 5% 4% 4% 14% -
15% 17% 12% 14% 14% 21% 14% 11% 12% 12% 22% 20% 24% -
23% 20% 25% 21% 27% 25% 25% 24% 24% 21% 22% 17% 23% -
25% 19% 21% 27% 20% 18% 28% 32% 27% 33% 20% 29% 19% -
31% 39% 3% 33% 32% 32% 29% 26% 33% 29% 31% 30% 20% -
| | | | |
2028 85 221 | a2 [ 1as | s 189 251 276 172 99 [ 170 59 - |
14% 11% 12% 15% 16% 16% 13% 14% 11% 11% 17% 16% 26% E
21% 26% 23% 20% 17% 23% 22% 19% 17% 24% 26% 20% 19% -
22% 14% 19% 20% 25% 26% 22% 23% 28% 19% 14% 20% 23% -
18% 18% 15% 18% 14% 11% 18% 25% 19% 21% 16% 18% 20% -
25% 31% 32% 26% 21% 24% 24% 19% 26% 25% 27% 26% 13% -
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YouGov Survey Results

Sample Size: 2028
Fieldwork: 27th-29th May

Total Marital Status
Married/ Civil| Living as Separated/ . Never
Partnership marrgied Dir\’/orced Widowed Married Refused
Thinking about your financial circumstances
generally, do you think they will get better or worse
in the next 12 months? |
Base 2028 876 | 306 164 71 592 18
Much better| 4% 4% 5% 1% 3% 5% -
A bit better| 18% 15% 19% 17% 12% 21% 42%
Stay the same 41% 44% 40% 42% 48% 35% 28%
A bit worse 21% 24% 19% 17% 20% 18% 19%
Much worse 8% 7% 8% 16% 8% 7% 5%
Don't knowj 9% 6% 9% 8% 9% 13% 6%
Net: Better| 22% 19% 24% 18% 15% 26% 42%
Net: Worse| 29% 31% 27% 33% 28% 25% 24%
Has your work situation changed as a result of the
COVID-19 pandemic? This could be a change as a
direct or indirect result of the COVID-19 pandemic.
Please tick one option only. |
Base 2028 876 | 306 164 71 592 18
No -at the moment I'm continuing to work as normal 15% 15% 19% 13% 1% 16% 6%
I'm working from home full time 20% 20% 27% 12% 7% 19% 30%
I've had my hours / shifts reduced 3% 3% 3% 2% - 4% 7%
I've had my hours / shifts increased 1% * 1% 1% - 1% -
I've been temporarily laid off / made redundant until the
crisis is over 1% 1% 1% - 3% 2% -
I've been laid off / made redundant permanently 1% * 1% 1% - 2% -
My business / employer has temporarily closed but I'm
still employed and being paid 1% 1% 2% - 1% 1% 5%
You have been furloughed i.e. put on temporary leave
but are still being paid 12% 10% 16% 14% 10% 13% 13%
| have been asked to take on a different job / role within
my organisation 1% 1% 2% 3% - * -
My business has substantially reduced 3% 3% 2% 3% - 2% 8%
My business has stopped entirely| 2% 2% 1% 3% 2% 2% -
I'm unable to work| 1% 1% - 2% - 2% -
Not applicable 4 wasn't working beforehand and I'm not
working now| 40% 43% 26% 47% 76% 36% 30%
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Your personal financial situation : How has the
current COVID-19 pandemic impacted on your
personal / household financial situation?

Base

It has had a very negative impact|
It has had a fairly negative impact|
It has had no impact at all

It has had a fairly positive impact
| has had a very positive impact|

And how long do you think it may take for your
personal / household finances to return to where
they were before COVID-19 pandemic?

Base

A few weeks
A few months
At least a year|
More than 2 years but less than 3 years
More than 3years but less than 4 years|
More than 4 years but less than 5 years
5 years or more|
I don't think my finances will ever recover fully|
Not sure|
And how long do you think you will continue to
experience these positive financial impacts of
COVID-19 pandemic?

Base

A few weeks|

A few months

At least a year

More than 2 years but less than 3 years|
More than 3 years but less than 4 years
More than 4 years but less than 5 years|
5 years or more|

Not sure

Having enough money to pay your rent or mortgage
: To what extent are you worried about the
following as a result of the COVID-19 pandemic?

Base

Very worried|

Fairly worried|

Neither worried or not worried
Not worried

Not at all worried.

Total Marital Status
Married/ Civil| Living as Separated/ . Never
Partnership marrgied Di?/orced Widowed Married Refused

I
2028 876 306 164 71 592 18 |
8% 7% 11% 13% 2% 9% 13%
26% 25% 26% 27% 29% 27% 34%
51% 54% 48% 49% 56% 49% 28%
12% 13% 13% 8% 10% 12% 25%
2% 1% 2% 3% 3% 3% -

|
834 335 130 73 28 257 11 |
3% 4% 7% 2% 2% 1% -
27% 26% 29% 15% 28% 29% 31%
34% 36% 40% 42% 19% 27% 42%
8% 10% 6% 8% 6% 6% -
2% 2% 1% 1% 3% 2% -
1% 1% - 1% 3% 1% -
3% 3% - 3% 3% 4% -
6% 6% 6% 11% 12% 5% 8%
17% 13% 11% 16% 24% 24% 19%

|
356 156 53 20 11 111 5 |
20% 20% 21% 5% 23% 23% 30%
40% 42% 43% 74% 34% 31% 50%
14% 17% 8% 18% 14% 14% -
2% 2% 2% - - 2% -
1% 1% - - - 2% -

* R R R 7% R R

3% 3% - - - 5% -
19% 15% 27% 4% 23% 23% 20%

I
2028 876 306 164 71 592 18 |
5% 3% 7% 5% 1% 7% 5%
14% 12% 15% 21% 9% 16% 26%
20% 17% 19% 21% 12% 25% 10%
23% 24% 27% 19% 30% 19% 26%
38% 44% 31% 33% 48% 34% 33%
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Having enough money to repay / service your
current debts : To what extent are you worried
about the following as a result of the COVID-19
pandemic?

Base
Very worried|
Fairly worried|
Neither worried or not worried
Not worried
Not at all worried.
Losing your job : To what extent are you worried
about the following as a result of the COVID-19
pandemic?

Base

Very worried|

Fairly worried|

Neither worried or not worried

Not worried

Not at all worried.

Having enough money pay your utility bills e.g. gas,
electricity and water' : To what extent are you

worried about the following as a result of the COVID

19 pandemic?

Base

Very worried|

Fairly worried

Neither worried or not worried

Not worried

Not at all worried.
Having enough money to pay your council tax : To
what extent are you worried about the following as

aresult of the COVID-19 pandemic?

Base

Very worried|

Fairly worried

Neither worried or not worried
Not worried

Not at all worried.

Total Marital Status
Married/ Civil| Living as Separated/ . Never
Partnership marrgied Di?/orced Widowed Married Refused

2028 876 306 164 71 592 18
5% 4% 8% 9% 1% 5% -
15% 13% 14% 20% 9% 16% 31%
21% 19% 21% 23% 14% 25% -
24% 25% 26% 21% 32% 21% 36%
35% 38% 30% 28% 43% 33% 33%
2028 876 306 164 71 592 18
10% 8% 16% 12% 1% 10% 13%
16% 14% 18% 16% 9% 20% 12%
19% 19% 16% 16% 9% 24% 5%
17% 18% 21% 13% 10% 16% 40%
37% 41% 30% 43% 71% 30% 30%
2028 876 306 164 71 592 18
4% 2% 6% 6% 1% 6% -
16% 14% 15% 21% 16% 17% 28%
23% 21% 25% 21% 17% 27% 13%
25% 27% 26% 27% 24% 20% 31%
32% 35% 28% 24% 41% 30% 28%
2028 876 306 164 71 592 18
5% 3% 7% 6% 1% 8% 5%
13% 13% 12% 18% 15% 12% 31%
23% 21% 22% 21% 17% 29% -
25% 27% 28% 27% 25% 19% 36%
34% 35% 31% 28% 42% 33% 28%
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Having enough money to buy essentials such as
food and clothing. : To what extent are you worried
about the following as a result of the COVID-19
pandemic?

Base
Very worried|
Fairly worried|
Neither worried or not worried
Not worried
Not at all worried.
Your ability to cope with any other financial
emergencies e.g. If your boiler or car needed
replacing : To what extent are you worried about
the following as aresult of the COVID-19
pandemic?

Base

Very worried|

Fairly worried|

Neither worried or not worried
Not worried

Not at all worried.

Total Marital Status
Married/ Civil| Living as Separated/ . Never
Partnership marrgied Dir\’/orced Widowed Married Refused
I
2028 876 306 164 71 592 | 18
5% 4% 6% 6% 1% 7% 5%
15% 12% 16% 21% 19% 17% 19%
23% 22% 24% 26% 14% 25% 5%
25% 28% 26% 23% 23% 22% 43%
31% 34% 28% 24% 42% 29% 28%
I
2028 876 306 164 71 592 | 18
14% 11% 16% 24% 12% 14% 27%
21% 20% 20% 26% 20% 21% 13%
22% 20% 21% 18% 14% 28% -
18% 21% 20% 11% 17% 14% 31%
25% 28% 24% 21% 36% 22% 28%
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YouGov Survey Results

Sample Size: 2028
Fieldwork: 27th-29th May

Total Household income
under £5.000 E£5,000 to E£70,000 to E£75,000 to £20,000 to £75,000 to £30,000 to £35,000 to £20,000 to
’ £9,999 per | £14,999 per | £19,999 per | £24,999 per | £29,999 per | £34,999 per | £39,999 per | £44,999 per
per year vear vear uear uear uear uear uear uear
Thinking about your financial circumstances
generally, do you think they will get better or worse
in the next 12 months? I I I I I I I l |
Base| 2028 60 | 66 | 151 | 123 | 170 [ 145 | 124 | 105 | 83 |
Much better| 4% 2% 1% 5% 5% 2% 2% 2% 5% 5%
A bit better| 18% 15% 11% 13% 17% 17% 18% 23% 20% 19%
Stay the same 41% 29% 35% 47% 42% 38% 45% 42% 32% 30%
A bit worse| 21% 19% 26% 18% 19% 24% 19% 18% 28% 28%
Much worse| 8% 9% 18% 6% 10% 11% 7% 8% 13% 13%
Don't know]| 9% 27% 8% 11% 7% 8% 9% 6% 3% 5%
Net: Better 22% 16% 13% 17% 21% 19% 20% 25% 24% 24%
Net: Worse| 29% 28% 44% 24% 29% 34% 26% 26% 41% 41%
Has your work situation changed as a result of the
COVID-19 pandemic? This could be a change as a
direct or indirect result of the COVID-19 pandemic.
Please tick one option only. | | | | | | | | |
Base| 2028 60 [ 66 [ 151 [ 123 | a0 [ aas ] 124 [ 105 83 |
No -at the moment I'm continuing to work as normal 15% 9% 1% 8% 13% 12% 19% 20% 17% 18%
I'm working from home full time 20% 11% 2% 3% 6% 13% 13% 19% 18% 26%
I've had my hours / shifts reduced 3% 3% - 1% 2% 2% 1% 6% 3% 5%
I've had my hours / shifts increased 1% - 2% - - - 1% 1% - 1%
I've been temporarily laid off / made redundant until the
crisis is over 1% - 4% 1% 5% - - 2% 1% 1%
I've been laid off / made redundant permanently| 1% 3% 1% - 2% 1% * - 1% -
My business / employer has temporarily closed but I'm
still employed and being paid! 1% 2% - 1% 1% 2% 1% 2% 2% 1%
You have been furloughed i.e. put on temporary leave
but are still being paid 12% - 5% 11% 16% 16% 17% 15% 15% 16%
I have been asked to take on a different job / role within
my organisation 1% - - 1% - 2% - - 1% 3%
My business has substantially reduced 3% 4% 2% 1% 1% 1% 4% 2% 5% 6%
My business has stopped entirely| 2% 2% 4% 1% 2% 1% 3% 4% 6% 1%
I'm unable to work| 1% 2% - 1% 2% 2% 3% - - -
Not applicable + wasn't working beforehand and I'm not|
working now| 40% 64% 79% 73% 51% 47% 39% 29% 32% 21%
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Your personal financial situation : How has the
current COVID-19 pandemic impacted on your
personal / household financial situation?

Base
It has had a very negative impact|
It has had a fairly negative impact|
It has had no impact at all
It has had a fairly positive impact
| has had a very positive impact|
And how long do you think it may take for your
personal / household finances to return to where
they were before COVID-19 pandemic?

Base
A few weeks
A few months|
At least a year|
More than 2 years but less than 3 years'
More than 3years but less than 4 years
More than 4 years but less than 5 years'
5 years or more;
| don't think my finances will ever recover fully
Not sure|
And how long do you think you will continue to
experience these positive financial impacts of
COVID-19 pandemic?

Base

A few weeks

A few months

At least a year,

More than 2 years but less than 3 years'

More than 3 years but less than 4 years'

More than 4 years but less than 5 years'

5 years or more|

Not sure

Having enough money to pay your rent or mortgage

: To what extent are you worried about the
following as aresult of the COVID-19 pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried
Not worried

Not at all worried.

18

Total Household income
nder 25,000 | E5000T0 | EI0000T0 [ EI500070 | EZ0000T0 | EZ5000T0 | E30,00070 | E3500010 | EAU000T0
. £0,999 per | £14,999 per | £19,999 per | £24,999 per | £29,999 per | £34,999 per | £39,999 per | £44,999 per
per year wear uear uear wear uear uear uear uwear
| | |
2028 60 66 151 123 | 1o | 145 124 105 83 |
8% 26% 11% 9% 10% 9% 11% 9% 9% 11%
26% 31% 29% 31% 35% 29% 22% 26% 31% 18%
51% 39% 54% 49% 2% 55% 55% 56% 48% 53%
12% 2% 5% 9% 12% 5% 12% 10% 9% 15%
2% - 1% 1% 1% 2% - - 2% 3%
[ [ |
834 35 32 68 64 | 69 | 53 53 51 31 |
3% 4% 8% 2% 3% 1% 1% 8% 6% -
27% 21% 13% 26% 27% 26% 30% 33% 29% 37%
34% 30% 36% 28% 29% 29% 35% 34% 24% 35%
8% 3% 10% 7% 4% 14% 10% 3% 8% 11%
2% - - 2% - 5% 3% 4% - -
1% - - 1% 5% - - - 1% -
3% 6% 2% 4% 3% 3% 4% 5% 4% 3%
6% 12% 22% 12% 1% 6% 6% 5% 1% 4%
17% 24% 9% 17% 28% 16% 10% 7% 7% 9%
[ [ |
355 6 7 20 20 [ 17 [ 19 17 18 17 |
20% 29% 15% 10% 25% 37% 21% 12% 15% 12%
0% - 43% 55% 34% 21% 36% 50% 20% 56%
14% 25% 25% 4% 14% 35% 11% 14% 25% 18%
2% - - - 5% - 3% 5% - -
1% - - 6% 11% - - - - -
. . . . . B 2% B B B
3% 16% - 12% - - - 6% 4% -
19% 30% 17% 13% 12% 6% 19% 13% 16% 14%
[ [ |
2028 60 66 151 123 | 170 | 145 124 105 83 |
5% 16% 9% 3% 8% 5% 8% 3% 5% 6%
14% 21% 16% 14% 16% 12% 16% 21% 17% 15%
20% 21% 22% 21% 20% 23% 18% 14% 24% 19%
23% 10% 22% 21% 19% 22% 19% 21% 22% 19%
38% 32% 32% 1% 37% 38% 39% 21% 33% 21%
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Having enough money to repay / service your
current debts : To what extent are you worried
about the following as a result of the COVID-19
pandemic?

Base
Very worried
Fairly worried
Neither worried or not worried
Not worried
Not at all worried.
Losing your job : To what extent are you worried
about the following as a result of the COVID-19
pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried

Not worried

Not at all worried.

Having enough money pay your utility bills e.g. gas,
electricity and water' : To what extent are you

worried about the following as a result of the COVID

19 pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried

Not worried

Not at all worried.
Having enough money to pay your council tax : To
what extent are you worried about the following as

aresult of the COVID-19 pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried
Not worried

Not at all worried.

Total Household income
under £5.000 £5,000 to £10,000 to £T5,000 to £20,000 to £25,000 to £30,000 to £35,000 to £40,000 to
. £9,999 per | £14,999 per | £19,999 per | £24,999 per | £29,999 per | £34,999 per | £39,999 per | £44,999 per
per year uaar unar uear uear uear uear uear wear
[ [
2028 60 66 151 123 [ a0 | 1ss 124 105 83
5% 10% 13% % 11% 7% 7% 5% 4% 5%
15% 27% 12% 19% 16% 13% 16% 21% 16% 14%
21% 25% 27% 23% 21% 19% 20% 13% 29% 22%
24% 10% 22% 19% 21% 25% 23% 23% 24% 19%
35% 28% 25% 32% 32% 3% 33% 38% 28% 40%
[ [
2028 60 66 151 123 [ 1o | ass 124 105 83
10% 11% 10% 6% 15% 11% 11% 11% 14% 14%
16% 14% 9% 9% 14% 16% 18% 19% 16% 16%
19% 25% 19% 17% 14% 19% 17% 14% 15% 22%
17% 129% 8% % 15% 17% 18% 20% 13% 17%
3% 38% 53% 61% 42% 3% 35% 3% 43% 31%
[ [
2028 60 66 151 123 | 10 | 145 124 105 83
4% 13% 10% 5% 9% 5% 5% 2% 2% 6%
16% 32% 24% 23% 18% 17% 17% 17% 18% 16%
23% 17% 31% 21% 24% 22% 22% 23% 30% 21%
25% 15% 19% 22% 27% 23% 24% 25% 19% 20%
32% 22% 16% 28% 22% 32% 32% 32% 29% 38%
[ [
2028 60 66 151 123 | 10 | 145 124 105 83
5% 16% 6% 8% 10% 8% 6% 5% 2% 6%
13% 14% 16% 16% 12% 12% 14% 18% 18% 14%
23% 29% 27% 22% 30% 19% 24% 19% 23% 21%
25% 17% 20% 22% 24% 24% 26% 24% 28% 19%
34% 23% 30% 32% 24% 36% 30% 34% 27% 40%
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Total Household income
under £5.000 E£5,000 to E£70,000 to E£75,000 to £20,000 to £75,000 to £30,000 to £35,000 to £20,000 to
’ £9,999 per | £14,999 per | £19,999 per | £24,999 per | £29,999 per | £34,999 per | £39,999 per | £44,999 per
per year vear vear uear uear uear uear uear uear
Having enough money to buy essentials such as
food and clothing. : To what extent are you worried
about the following as a result of the COVID-19
pandemic? | | |
Base 2028 60 [ 66 151 123 | 170 | 145 124 105 33
Very worried 5% 14% 11% 10% 10% 5% 6% 6% % 5%
Fairly worried 15% 24% 27% 19% 17% 16% 17% 21% 13% 15%
Neither worried or not worried 23% 27% 31% 21% 25% 22% 22% 20% 31% 24%
Not worried 25% 13% 10% 21% 25% 26% 26% 22% 24% 20%
Not at all worried. 31% 23% 21% 29% 23% 31% 29% 30% 25% 36%
Your ability to cope with any other financial
emergencies e.g. If your boiler or car needed
replacing : To what extent are you worried about
the following as a result of the COVID-19
pandemic? | | |
Base| 2028 60 [ 66 151 123 | 170 | 145 124 105 83
Very worried 14% 33% 22% 22% 22% 16% 17% 18% 14% 15%
Fairly worried 21% 20% 32% 17% 24% 18% 20% 28% 19% 27%
Neither worried or not worried 22% 19% 18% 21% 22% 26% 22% 14% 27% 16%
Not worried 18% 9% 9% 17% 14% 15% 18% 19% 15% %
Not at all worried. 25% 19% 18% 23% 17% 24% 23% 22% 25% 35%

© 2020 YouGov plc. All Rights Reserved

YouGov.co.uk



21

YouGov Survey Results

Sample Size: 2028
Fieldwork: 27th-29th May

Household income

Total
E£45,000 to E£50,000 to £60,000 to E£70,000 to E£700,000 to
£49,999 per | £59,999 per | £69,099 per | £99,099 per | £149,999 per | E¥50:000aNd | 5o i oy | Prefer notto
year year vear vear vear over answer
Thinking about your financial circumstances
generally, do you think they will get better or worse
in the next 12 months? |
Base 2028 83 139 87 152 56 29 155 298 |
Much better| 4% 4% 6% 11% 5% 6% 5% % 2%
A bit better| 18% 18% 24% 17% 16% 31% 17% 21% 14%
Stay the same 41% 45% 44% 41% 41% 34% 44% 36% 45%
A bit worse| 21% 20% 14% 23% 28% 21% 24% 12% 21%
Much worse| 8% 10% 4% 4% 5% 3% 3% 5% %
Don't know]| 9% 4% 8% 5% 6% 5% % 19% 11%
Net: Better 22% 21% 30% 28% 21% 37% 22% 29% 16%
Net: Worse| 29% 30% 18% 27% 33% 24% 27% 16% 28%
Has your work situation changed as a result of the
COVID-19 pandemic? This could be a change as a
direct or indirect result of the COVID-19 pandemic.
Please tick one option only. |
Base 2028 83 139 87 152 56 29 155 298 |
No -at the moment I'm continuing to work as normal 15% 18% 25% 28% 15% 12% 12% 10% 16%
I'm working from home full time 20% 32% 33% 34% 44% 56% 49% 14% 12%
I've had my hours / shifts reduced 3% 4% 3% 4% 5% 2% 4% 5% 1%
I've had my hours / shifts increased 1% - 1% 2% - - - 2% -
I've been temporarily laid off / made redundant until the
crisis is over 1% 1% 2% - 2% - - 1% 1%
I've been laid off / made redundant permanently| 1% - 1% 1% - 3% - * 2%
My business / employer has temporarily closed but I'm
still employed and being paid! 1% - - - 1% - - 1% *
You have been furloughed i.e. put on temporary leave
but are still being paid 12% 16% 14% 4% 12% 6% 9% 17% 8%
I have been asked to take on a different job / role within
my organisation 1% 3% 1% 4% - - - - *
My business has substantially reduced 3% 2% 1% 1% 1% 4% 6% 3% 4%
My business has stopped entirely| 2% 1% - 1% 3% 2% - 1% 3%
I'm unable to work| 1% 1% - - - 2% - 1% 2%
Not applicable + wasn't working beforehand and I'm not|
working now| 40% 22% 18% 19% 17% 14% 21% 46% 50%
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Your personal financial situation : How has the
current COVID-19 pandemic impacted on your
personal / household financial situation?

Base
It has had a very negative impact|
It has had a fairly negative impact|
It has had no impact at all
It has had a fairly positive impact
| has had a very positive impact|
And how long do you think it may take for your
personal / household finances to return to where
they were before COVID-19 pandemic?

Base
A few weeks
A few months|
At least a year|
More than 2 years but less than 3 years'
More than 3years but less than 4 years
More than 4 years but less than 5 years'
5 years or more|
| don't think my finances will ever recover fully
Not sure|
And how long do you think you will continue to
experience these positive financial impacts of
COVID-19 pandemic?

Base

A few weeks

A few months

At least a year,

More than 2 years but less than 3 years'

More than 3 years but less than 4 years'

More than 4 years but less than 5 years'

5 years or more|

Not sure

Having enough money to pay your rent or mortgage

: To what extent are you worried about the
following as aresult of the COVID-19 pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried
Not worried

Not at all worried.

22

Total Household income
TA5,000T | E50,00010 | 60,0001 | E70,000T0 | EI00,000 0
£49,999 per | £59,999 per | £69,099 per | £99,099 per | £149,999 per | E¥50:000aNd | 5o i oy | Prefer notto
over answer
uear uear uear uear uear
2028 83 139 87 | 12 | 56 | 29 155 298 |
8% % 4% 5% % 5% 3% 8% 6%
26% 27% 22% 22% 18% 18% 32% 22% 28%
51% 45% 57% 45% 53% 55% 37% 49% 56%
12% 18% 16% 23% 18% 18% 25% 15% 8%
2% 3% 1% 5% 4% 4% 3% 6% 2%
834 37 49 31 [ 53 | 17 [ 12 68 13|
3% 3% 2% - 11% - - 2% 2%
27% 29% 46% 33% 21% 35% 24% 18% 22%
34% 30% 34% 44% 43% 51% 60% 20% 34%
8% 10% % 9% 5% 10% 16% 6% 9%
2% - - 3% 2% - - - 4%
1% - 2% 3% - - - - -
3% 3% 2% - - 2% - - 2%
6% 13% - 5% 3% - - 6% 7%
17% 13% 8% 4% 14% - - 48% 20%
355 18 30 27 [ 40 [ 15 [ 8 34 40 |
20% 19% 35% 21% 22% 19% 25% 21% 11%
0% 52% 21% 58% 65% 550 45% 17% 24%
14% 17% 13% 8% 9% 27% 11% 13% 8%
2% - % - - - - 5% 2%
1% - - - - - - - -
3% - 6% - - - - 6% 2%
19% 12% 15% 13% 4% - 19% 38% 53%
2028 83 139 87 [ 12 ] 56 [ 29 155 208 |
5% 5% 3% 2% 4% 3% - 6% 2%
14% 10% 16% 12% 15% 14% - 15% 10%
20% 21% 14% 15% 13% 13% 25% 26% 24%
23% 24% 26% 35% 329% 29% 42% 19% 21%
38% 39% 41% 36% 36% 21% 33% 34% 43%
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Having enough money to repay / service your
current debts : To what extent are you worried
about the following as a result of the COVID-19
pandemic?

Base
Very worried
Fairly worried
Neither worried or not worried
Not worried
Not at all worried.
Losing your job : To what extent are you worried
about the following as a result of the COVID-19
pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried

Not worried

Not at all worried.

Having enough money pay your utility bills e.g. gas,
electricity and water' : To what extent are you

worried about the following as a result of the COVID

19 pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried

Not worried

Not at all worried.
Having enough money to pay your council tax : To
what extent are you worried about the following as

aresult of the COVID-19 pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried
Not worried

Not at all worried.

Total Household income
£45,000 6 | E50,000 6 | E60,000t6 | E70,000 6 | £I00,0005
£49,999 per | £59,999 per | £69,099 per | £99,099 per | £149,999 per | E¥50:000aNd | 5o i oy | Prefer notto
\vear \vear vear vear vear over answer

2028 83 139 87 152 56 29 155 298

5% 6% 3% 2% 2% 5% - 2% 2%
15% 13% 15% 12% 16% 17% - 12% 11%
21% 15% 15% 16% 18% 13% 25% 26% 27%
24% 25% 27% 31% 29% 30% 42% 27% 24%
35% 41% 40% 39% 35% 34% 33% 31% 36%
2028 83 139 87 152 56 29 155 298
10% 17% 10% 7% 12% 15% - 9% 2%
16% 14% 20% 10% 24% 21% 25% 21% 12%
19% 17% 16% 24% 14% 20% 32% 27% 23%
17% 16% 24% 31% 23% 19% 24% 13% 18%
37% 35% 30% 27% 27% 26% 19% 29% 43%
2028 83 139 87 152 56 29 155 298

1% 3% 2% 1% 2% 2% B 5% 2%
16% 11% 14% 10% 16% 12% - 11% 12%
23% 23% 14% 21% 14% 10% 21% 33% 319%
25% 25% 32% 30% 32% 40% 46% 23% 20%
32% 39% 38% 38% 36% 36% 33% 28% 34%
2028 83 139 87 152 56 29 155 298

5% 4% 3% 3% 2% 3% B 6% 2%
13% 14% 13% 9% 17% 9% - 11% 9%
23% 17% 13% 20% 14% 12% 21% 33% 33%
25% 26% 31% 28% 31% 40% 46% 20% 21%
34% 39% 40% 40% 36% 36% 33% 31% 35%
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Having enough money to buy essentials such as
food and clothing. : To what extent are you worried
about the following as a result of the COVID-19
pandemic?

Base
Very worried
Fairly worried
Neither worried or not worried
Not worried
Not at all worried.
Your ability to cope with any other financial
emergencies e.g. If your boiler or car needed
replacing : To what extent are you worried about
the following as a result of the COVID-19
pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried
Not worried

Not at all worried.

Total Household income

£45,000 6 | E50,000 6 | E60,000t6 | E70,000 6 | £I00,0005

£49,999 per | £59,999 per | £69,099 per | £99,099 per | £149,999 per | E¥50:000aNd | 5o i oy | Prefer notto

\vear \vear vear vear vear over answer
2028 83 139 87 152 56 29 155 298
5% 5% 2% 3% 3% 2% - 7% 2%

15% 14% 12% 11% 13% 5% - 13% 12%
23% 19% 16% 21% 15% 12% 21% 28% 29%
25% 24% 29% 29% 32% 47% 42% 28% 24%
31% 38% 39% 37% 37% 34% 37% 25% 33%
2028 83 139 87 152 56 29 155 298
14% 16% 8% 3% 9% 7% - 12% 8%
21% 19% 18% 25% 20% 14% 8% 18% 229%
22% 20% 19% 16% 15% 20% 25% 31% 26%
18% 18% 23% 28% 27% 25% 34% 17% 17%
25% 28% 32% 27% 29% 34% 33% 21% 27%
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YouGov Survey Results

Sample Size: 2028
Fieldwork: 27th-29th May

Total Personal Income
under £5.000 E£5,000 to E£70,000 to E£75,000 to £20,000 to £75,000 to £30,000 to £35,000 to £20,000 to
’ £9,999 per | £14,999 per | £19,999 per | £24,999 per | £29,999 per | £34,999 per | £39,999 per | £44,999 per
per year vear vear uear uear uear uear uear uear
Thinking about your financial circumstances
generally, do you think they will get better or worse
in the next 12 months? I I |
Base| 2028 163 174 203 162 | 196 | 130 114 76 47 ]
Much better| 4% 5% 1% 5% 6% 2% 8% 4% 5% -
A bit better| 18% 20% 14% 13% 18% 18% 20% 27% 16% 14%
Stay the same 41% 38% 38% 46% 38% 46% 43% 38% 40% 47%
A bit worse| 21% 17% 26% 20% 21% 22% 16% 18% 23% 24%
Much worse| 8% 5% 13% 7% 10% 6% 7% 9% 10% 8%
Don't know]| 9% 14% 7% 9% 7% 5% 6% 4% % %
Net: Better 22% 25% 16% 18% 24% 20% 28% 31% 21% 14%
Net: Worse| 29% 22% 40% 27% 31% 28% 24% 27% 32% 33%
Has your work situation changed as a result of the
COVID-19 pandemic? This could be a change as a
direct or indirect result of the COVID-19 pandemic.
Please tick one option only. | | |
Base| 2028 163 174 203 162 | 196 | 130 114 76 47 |
No -at the moment I'm continuing to work as normal 15% 3% 9% 12% 22% 23% 22% 21% 22% 20%
I'm working from home full time 20% 9% 3% 8% 12% 21% 26% 29% 42% 51%
I've had my hours / shifts reduced 3% 2% 2% 4% 3% 3% 2% 7% 1% 2%
I've had my hours / shifts increased 1% 1% 1% - 1% - 1% 1% - -
I've been temporarily laid off / made redundant until the
crisis is over 1% 1% 3% 1% 1% 1% 1% 1% 1% -
I've been laid off / made redundant permanently| 1% 4% 3% - 1% - - 2% - -
My business / employer has temporarily closed but I'm
still employed and being paid! 1% 1% 2% 2% 1% - 1% - 1% -
You have been furloughed i.e. put on temporary leave
but are still being paid 12% 8% 12% 12% 20% 17% 20% 10% 10% 8%
I have been asked to take on a different job / role within
my organisation 1% - - 1% 1% 2% - 2% 2% -
My business has substantially reduced 3% 2% 4% 1% * 1% 3% 1% - 2%
My business has stopped entirely| 2% 1% 4% 1% 2% 1% 3% 3% - -
I'm unable to work| 1% 1% - 1% 1% * 1% 1% - -
Not applicable + wasn't working beforehand and I'm not|
working now| 40% 66% 58% 57% 34% 32% 21% 23% 21% 18%
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Your personal financial situation : How has the
current COVID-19 pandemic impacted on your
personal / household financial situation?

Base
It has had a very negative impact|
It has had a fairly negative impact|
It has had no impact at all
It has had a fairly positive impact
| has had a very positive impact|
And how long do you think it may take for your
personal / household finances to return to where
they were before COVID-19 pandemic?

Base
A few weeks
A few months|
At least a year|
More than 2 years but less than 3 years'
More than 3years but less than 4 years
More than 4 years but less than 5 years'
5 years or more;
| don't think my finances will ever recover fully
Not sure|
And how long do you think you will continue to
experience these positive financial impacts of
COVID-19 pandemic?

Base

A few weeks

A few months

At least a year,

More than 2 years but less than 3 years'

More than 3 years but less than 4 years'

More than 4 years but less than 5 years'

5 years or more|

Not sure

Having enough money to pay your rent or mortgage

: To what extent are you worried about the
following as aresult of the COVID-19 pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried
Not worried

Not at all worried.
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Total Personal Income
nder 25,000 | E5000T0 | EI0000T0 [ EI500070 | EZ0000T0 | EZ5000T0 | E30,00070 | E3500010 | EAU000T0
' £9,999 per | £14,999 per | £19,999 per | £24,999 per | £29,999 per | £34,999 per | £39,999 per | £44,999 per
per year vear vear uear uear uear uear uear uear
| | |
2028 163 174 203 162 | 196 | 130 114 76 a7 ]
8% 18% 9% % 9% 6% % 6% 5% 6%
26% 31% 28% 2% 28% 23% 26% 25% 21% 14%
51% 42% 54% 55% 48% 60% 49% 51% 51% 471%
12% 10% 8% 12% 13% 10% 16% 16% 20% 29%
2% 1% 1% - 2% 2% 3% 2% 2% 3%
| | |
834 92 78 79 0 | 0 | 50 48 26 16 |
3% 5% 4% 4% 4% 6% 4% % - -
27% 28% 26% 24% 28% 29% 32% 18% 32% 42%
34% 31% 32% 29% 32% 30% 35% 42% 43% 21%
8% 8% 5% 8% 4% 13% 8% % 5% 12%
2% 3% 3% 3% 1% 2% 5% 2% - -
1% - 1% - 4% - 2% 1% - -
3% - 4% 1% 5% 1% 2% 4% 2% 13%
6% % 10% 13% 5% 5% - 8% 3% -
17% 18% 16% 18% 18% 14% 12% 12% 15% 11%
| | |
355 24 23 30 3t | 25 | 25 27 20 15 |
20% 29% 37% 15% 28% 15% 22% 11% 15% 11%
40% 33% 36% 39% 38% 36% 33% 48% 82% 71%
14% 13% 9% 14% 20% 27% 18% 19% 3% 12%
2% 4% - 3% - - - 3% - -
1% - 5% 4% - - - - - -
. , , . . ) ) 3% B .
3% 4% 8% - 4% 9% - - - -
19% 17% 5% 25% 9% 13% 21% 15% - 6%
| | |
2028 163 174 203 162 | 196 | 130 114 76 47 |
5% % 6% 2% 6% 3% 6% 1% 6% 2%
14% 18% 12% 10% 17% 14% 16% 18% 11% 17%
20% 23% 20% 19% 22% 16% 20% 18% 10% 12%
23% 16% 22% 24% 17% 26% 21% 19% 39% 30%
38% 35% 40% 44% 38% 41% 37% 45% 34% 39%
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Having enough money to repay / service your
current debts : To what extent are you worried
about the following as a result of the COVID-19
pandemic?

Base
Very worried
Fairly worried
Neither worried or not worried
Not worried
Not at all worried.
Losing your job : To what extent are you worried
about the following as a result of the COVID-19
pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried

Not worried

Not at all worried.

Having enough money pay your utility bills e.g. gas,
electricity and water' : To what extent are you

worried about the following as a result of the COVID

19 pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried

Not worried

Not at all worried.
Having enough money to pay your council tax : To
what extent are you worried about the following as

aresult of the COVID-19 pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried
Not worried

Not at all worried.

Total Personal Income
nder 25,000 | E5000T0 | EI0000T0 [ EI500070 | EZ0000T0 | EZ5000T0 | E30,00070 | E3500010 | EAU000T0
' £9,999 per | £14,999 per | £19,999 per | £24,999 per | £29,999 per | £34,999 per | £39,999 per | £44,999 per
per year vear vear uear uear uear uear uear uear
| |
2028 163 174 203 162 | 196 | 130 114 76 47
5% 8% 10% 5% 8% 4% 6% 1% 3% 3%
15% 20% 11% 11% 16% 15% 17% 15% 9% 8%
21% 26% 22% 19% 22% 16% 21% 20% 17% 16%
24% 13% 26% 28% 20% 26% 22% 22% 42% 34%
35% 33% 31% 36% 35% 39% 34% 41% 29% 39%
| |
2028 163 174 203 162 | 196 | 130 114 76 47
10% 10% 13% % 16% 11% 11% % 14% 9%
16% 10% 10% 13% 13% 14% 21% 21% 17% 19%
19% 29% 15% 15% 16% 16% 18% 19% 15% 12%
17% 14% 11% 13% 16% 23% 17% 20% 27% 33%
37% 37% 51% 52% 38% 36% 33% 33% 27% 27%
[ [
2028 163 174 203 162 | 196 | 130 114 76 47
4% 10% 6% 2% 5% 5% 3% 1% 4% 5%
16% 21% 19% 14% 22% 15% 16% 16% 9% 10%
23% 27% 29% 23% 24% 14% 21% 24% 15% 16%
25% 16% 23% 29% 22% 28% 25% 20% 42% 35%
32% 26% 23% 32% 28% 39% 34% 40% 30% 35%
[ [
2028 163 174 203 162 | 196 | 130 114 76 47
5% 12% 5% 4% 6% 4% 4% 1% 6% 5%
13% 15% 16% 12% 15% 14% 13% 17% % 12%
23% 27% 30% 24% 25% 15% 20% 22% 12% 12%
25% 17% 22% 27% 23% 26% 27% 18% 45% 32%
34% 29% 27% 33% 32% 40% 36% 41% 30% 39%
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Having enough money to buy essentials such as
food and clothing. : To what extent are you worried
about the following as a result of the COVID-19
pandemic?

Base
Very worried
Fairly worried
Neither worried or not worried
Not worried
Not at all worried.
Your ability to cope with any other financial
emergencies e.g. If your boiler or car needed
replacing : To what extent are you worried about
the following as a result of the COVID-19
pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried
Not worried

Not at all worried.

Total Personal Income
under £5.000 E£5,000 to E£70,000 to E£75,000 to £20,000 to £75,000 to £30,000 to £35,000 to £20,000 to
’ £9,999 per | £14,999 per | £19,999 per | £24,999 per | £29,999 per | £34,999 per | £39,999 per | £44,999 per
per year vear vear uear uear uear uear uear uear
| |
2028 163 174 203 162 | 196 | 130 114 76 47
5% 12% 8% 5% % 6% 4% - 6% %
15% 16% 24% 12% 20% 12% 13% 17% % 6%
23% 27% 25% 23% 23% 18% 23% 22% 21% 20%
25% 20% 16% 27% 23% 26% 27% 21% 35% 32%
31% 25% 27% 32% 27% 38% 33% 40% 32% 35%
| |
2028 163 174 203 162 | 196 | 130 114 76 47
14% 22% 23% 16% 19% 11% 17% 6% 10% 12%
21% 24% 18% 17% 24% 22% 21% 23% 18% 24%
22% 23% 22% 21% 20% 14% 17% 22% 29% 11%
18% 10% 16% 19% 14% 22% 20% 15% 18% 26%
25% 20% 21% 27% 23% 31% 26% 33% 24% 28%
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YouGov Survey Results

Sample Size: 2028
Fieldwork: 27th-29th May

Asked for Behind on For the
Total Personal Income Financial commitments N payments/ following
debt advice . .
credit question. by
E£45,000 to E£50,000 to E£60,000 to E£70,000 to not N - " -
£49,999 per | £59,999 per | £69,999 per | £99,999 per £100,000 and Don't know Prefer not to financially Flbnanmally Yes Flbnanmally Carers
over answer . distressed Distressed
vear vear vear vear distraccad
Thinking about your financial circumstances
generally, do you think they will get better or worse
in the next 12 months?
Base 2028 30 42 | 29 31 | 20 86 290 1654 249 66 131 239
Much better| 4% 5% 4% 7% - 9% 5% 3% 4% 4% 5% 11% 2%
A bit better| 18% 30% 10% 3% 13% 8% 15% 14% 16% 24% 36% 31% 19%
Stay the same 41% 35% 45% 69% 50% 19% 36% 40% 44% 23% 21% 19% 39%
A bit worse| 21% 22% 25% 15% 28% 41% 16% 23% 21% 20% 16% 16% 24%
Much worse| 8% 3% 7% 3% 3% 4% 8% 8% 7% 18% 16% 14% 10%
Don't knowj 9% 3% 9% 3% 6% 18% 21% 13% 7% 12% 5% 9% 6%
Net: Better 22% 36% 14% 10% 13% 17% 20% 17% 21% 28% 42% 42% 21%
Net: Worse| 29% 26% 32% 18% 31% 45% 23% 31% 28% 38% 32% 30% 34%
Has your work situation changed as a result of the
COVID-19 pandemic? This could be a change as a
direct or indirect result of the COVID-19 pandemic.
Please tick one option only.
Base 2028 30 42 | 29 31 | 20 86 290 1654 249 66 131 239
No -at the moment I'm continuing to work as normal 15% 16% 21% 18% 12% 9% 6% 13% 17% 8% 9% 11% 11%
I'm working from home full time 20% 54% 46% 48% 62% 64% 8% 12% 22% 11% 12% 9% 16%
I've had my hours / shifts reduced 3% 4% 3% 3% 3% 5% 5% 1% 3% 2% 4% 3% 5%
I've had my hours / shifts increased 1% - - 3% - - - 1% 1% * - - *
I've been temporarily laid off / made redundant until the
crisis is over 1% - 2% 3% - - - - 1% 2% 2% 3% 2%
I've been laid off / made redundant permanently| 1% - - - - - 2% 1% * 4% - 3% 1%
My business / employer has temporarily closed but I'm
still employed and being paid! 1% - - - - - 3% - 1% - - 1% -
You have been furloughed i.e. put on temporary leave
but are still being paid 12% 5% 16% 9% 5% 3% 17% 9% 12% 17% 20% 17% 8%
I have been asked to take on a different job / role within
my organisation 1% 4% - - - - - * 1% 1% - 2% 1%
My business has substantially reduced 3% 3% 3% 3% 3% 4% - 4% 2% 7% 6% 5% 1%
My business has stopped entirely| 2% 3% - 4% - - 2% 2% 2% 3% 2% 2% 4%
I'm unable to work 1% - - - - - 6% 1% 1% 3% 8% 2% 1%
Not applicable + wasn't working beforehand and I'm not|
working now| 40% 11% 9% 9% 15% 14% 52% 55% 38% 39% 37% 44% 50%
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Your personal financial situation : How has the
current COVID-19 pandemic impacted on your
personal / household financial situation?

Base
It has had a very negative impact|
It has had a fairly negative impact|
It has had no impact at all
It has had a fairly positive impact
| has had a very positive impact|
And how long do you think it may take for your
personal / household finances to return to where
they were before COVID-19 pandemic?

Base
A few weeks|
A few months
At least a year]|
More than 2 years but less than 3 years|
More than 3years but less than 4 years
More than 4 years but less than 5 years|
5 years or more|
| don't think my finances will ever recover fully
Not sure|
And how long do you think you will continue to
experience these positive financial impacts of
COVID-19 pandemic?

Base

A few weeks|

A few months

At least a year,

More than 2 years but less than 3 years

More than 3 years but less than 4 years|

More than 4 years but less than 5 years

5 years or more|

Not sure

Having enough money to pay your rent or mortgage

: To what extent are you worried about the
following as aresult of the COVID-19 pandemic?

Base

Very worried|

Fairly worried!

Neither worried or not worried
Not worried

Not at all worried.

30

) ) ) Asked for Behind on For the
Total Personal Income Financial commitments y payments/ following
debt advice . .
45000t | E50,000T | E60,000T0 | E70,000T0 ot —— —credit___auestion. by
£49,§99 per £59,§99 per £69,§99 per £99,§99 per £100,000 and Don't know Prefer not to financially Flbnanmally Yes Flbnanmally Carers
oar oar oar oar over answer dictrocend distressed Distressed
[ [ |
2028 30 42 29 | s | 20 | s 290 1654 249 66 131 239
8% 12% - - 2% - 5% 6% 5% 32% 21% 28% 10%
26% 6% 17% 28% 22% 22% 29% 25% 25% 38% 30% 37% 25%
51% 57% 60% 44% 63% 44% 49% 57% 55% 23% 35% 29% 52%
12% 22% 23% 17% 129% 29% 13% % 13% 5% 8% 5% 12%
2% 3% - 11% - 6% 4% 4% 2% 2% - 2% 1%
| | |
834 6 11 10 [ 9 [ 5 [ 38 107 612 187 46 93 101
3% E 7% E E - 3% 2% 4% 2% 5% 2% 2%
21% - 4% 40% 38% - % 22% 30% 17% 31% 18% 29%
34% 60% 21% 28% 45% 84% 28% 31% 34% 36% 38% 2% 26%
8% - - - - 16% 6% 10% % 10% 7% 8% 11%
2% - - 8% - - - 1% 2% * - - -
1% - - - - - - - 1% 2% 2% 1% -
3% - - - 8% - 2% 1% 2% 4% - 4% 3%
6% - - 14% % - 6% % 5% 12% 13% 9% 12%
17% 40% 18% 10% - - 45% 24% 15% 16% 5% 17% 18%
| | |
355 8 11 9 [ 5 [ 8 [ 16 45 297 22 7 11 43
20% 13% 17% 10% 19% 25% 25% 12% 20% 19% 40% 32% 16%
40% 61% 48% 69% 81% 44% 14% 21% 46% 9% 47% 23% 46%
14% 11% 25% 22% - 13% - 12% 14% 17% - 10% 17%
2% - - - - - 12% 2% 2% - - - 2%
1% - - - - - 6% - * 10% - - 6%
« . . . . B B . . 4% . . .
3% - - - - - 12% 4% 3% - - - -
19% 14% 10% - - 19% 30% 49% 15% 42% 13% 35% 13%
| | |
2028 30 42 29 [ 31 [ 20 [ 86 290 1654 249 66 131 239
5% 6% - 3% 3% - 8% 2% 2% 24% 19% 24% 5%
14% 13% 17% % 8% 5% 14% 11% 12% 34% 29% 32% 11%
20% 16% 11% 5% 18% 31% 32% 24% 19% 17% 19% 16% 19%
23% 27% 38% 41% 32% 27% 8% 21% 25% 12% 20% 16% 20%
38% 39% 34% 42% 38% 3% 38% 42% 42% 13% 13% 12% 45%
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Having enough money to repay / service your
current debts : To what extent are you worried
about the following as a result of the COVID-19
pandemic?

Base
Very worried|
Fairly worried!
Neither worried or not worried
Not worried
Not at all worried.
Losing your job : To what extent are you worried
about the following as a result of the COVID-19
pandemic?

Base

Very worried|

Fairly worried!

Neither worried or not worried

Not worried

Not at all worried.

Having enough money pay your utility bills e.g. gas,
electricity and water' : To what extent are you

worried about the following as a result of the COVID

19 pandemic?

Base

Very worried

Fairly worried:

Neither worried or not worried

Not worried

Not at all worried.
Having enough money to pay your council tax : To
what extent are you worried about the following as

aresult of the COVID-19 pandemic?

Base

Very worried

Fairly worried:

Neither worried or not worried
Not worried

Not at all worried.

) ) ) Asked for Behind on For the
Total Personal Income Financial commitments y payments/ following
E£45,000 to E£50,000 to E£60,000 to E£70,000 to not e avee credit question. by
£49,§99 per £59,§99 per £69,§99 per £99,§99 per £100,000 and Don't know Prefer not to financially Fi}nancially Yes Fi»nancially Carers
oar oar oar oar over answer dictrocend distressed Distressed

2028 30 42 29 31 20 86 290 1654 249 66 131 239

5% 6% - 3% 3% - 3% 2% 2% 29% 27% 35% 8%
15% 10% 11% 13% 11% 11% 15% 12% 12% 39% 34% 29% 16%
21% 22% 10% 5% 16% 35% 31% 27% 21% 20% 19% 17% 18%
24% 22% 41% 34% 29% 27% 17% 24% 27% 8% 18% 13% 19%
35% 41% 39% 45% 42% 28% 34% 36% 39% 5% 3% 5% 39%
2028 30 42 29 31 20 86 290 1654 249 66 131 239
10% 12% 5% 3% 11% 5% 4% 4% 8% 25% 19% 23% 10%
16% 12% 39% 20% 25% 23% 13% 14% 15% 23% 30% 21% 11%
19% 23% 12% 20% 9% 34% 33% 23% 18% 25% 21% 25% 16%
17% 19% 17% 33% 19% 13% 8% 18% 19% 8% 12% 8% 18%
37% 33% 28% 24% 36% 25% 42% 42% 40% 19% 18% 22% 45%
2028 30 42 29 31 20 86 290 1654 249 66 131 239
4% 3% - 3% 3% - 5% 1% 2% 20% 18% 24% 5%
16% 6% 7% 9% 8% - 16% 14% 12% 43% 34% 41% 19%
23% 19% 19% 5% 19% 25% 31% 30% 23% 22% 19% 18% 17%
25% 35% 35% 41% 32% 42% 12% 22% 28% 9% 23% 13% 24%
32% 37% 39% 42% 38% 33% 36% 33% 35% 5% 6% 4% 35%
2028 30 42 29 31 20 86 290 1654 249 66 131 239

5% 6% - 3% 3% 6% 6% 2% 3% 23% 20% 26% 8%
13% 7% 11% 9% 5% - 10% 10% 10% 34% 24% 27% 14%
23% 19% 12% 5% 22% 25% 31% 33% 22% 26% 23% 25% 20%
25% 32% 40% 40% 32% 42% 15% 22% 28% 10% 23% 13% 23%
34% 37% 37% 42% 38% 28% 39% 33% 37% 8% 10% 9% 36%
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Having enough money to buy essentials such as
food and clothing. : To what extent are you worried
about the following as a result of the COVID-19
pandemic?

Base
Very worried|
Fairly worried!
Neither worried or not worried
Not worried
Not at all worried.
Your ability to cope with any other financial
emergencies e.g. If your boiler or car needed
replacing : To what extent are you worried about
the following as a result of the COVID-19
pandemic?

Base

Very worried|

Fairly worried!

Neither worried or not worried
Not worried

Not at all worried.

Asked for Behind on For the
Total Personal Income Financial commitments y payments/ following
debt advice . .
credit question. by
E£45,000 to E£50,000 to E£60,000 to E£70,000 to not N - " -
£49,999 per | £59,999 per | £69,999 per | £99,999 per £100,000 and Don't know Prefer not to financially Flbnanmally Yes Flbnanmally Carers
over answer . distressed Distressed
vear vear vear vear distraccad

2028 30 42 29 31 20 86 290 1654 | 249 66 131 239

5% 3% - 3% - - 6% 1% 2% 28% 27% 31% 8%
15% % 6% 9% 8% - 21% 11% 12% 38% 30% 31% 15%
23% 19% 14% 5% 18% 25% 29% 30% 23% 22% 19% 23% 22%
25% 32% 40% 37% 35% 47% 14% 26% 29% 10% 19% 12% 22%
31% 40% 39% 45% 38% 28% 30% 32% 34% 2% 5% 3% 33%
2028 30 42 29 31 20 86 290 1654 | 249 66 131 239
14% 6% 4% 9% 3% - 8% 7% 10% 49% 45% 47% 19%
21% 25% 18% 10% 11% 10% 23% 21% 20% 31% 38% 29% 19%
22% 24% 14% 5% 23% 34% 29% 29% 22% 14% 8% 12% 19%
18% 19% 31% 41% 25% 29% 10% 17% 21% 3% 4% % 14%
25% 26% 32% 35% 38% 28% 29% 27% 28% 4% 4% 4% 30%
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YouGov Survey Results

Sample Size: 2028
Fieldwork: 27th-29th May

Over-Indebtedness Measurement Combinations

Total Fiancial difficulties
Have ST Heavy Behind Unsecured | Total credit Heavy Heavy Heavy Behind
experienced | experiencing financial [commitments|credit 25% or | 50% or more financial financial financial |commitments
inthe lact 12 now hurden ONI YV 2m+ ONI V. mara of HH [ af HH incame| hurden AND | hurden AND | hurden AND 2m+ AND
Thinking about your financial circumstances
generally, do you think they will get better or worse
in the next 12 months? l
Base 2028 436 271 137 | 18 27 5 23 7 1 2
Much better| 4% 8% 7% 3% 9% 6% - 8% - - -
A bit better| 18% 26% 28% 17% 43% 19% - 18% - - -
Stay the same 41% 27% 24% 26% 22% 39% 61% 17% 31% 100% 7%
A bit worse| 21% 16% 14% 22% 21% 16% 39% 14% 15% - -
Much worse| 8% 13% 15% 23% 5% 10% - 34% 39% - -
Don't knowj 9% 11% 12% 8% - 9% - 9% 15% - 53%
Net: Better 22% 34% 34% 21% 52% 26% - 27% - - -
Net: Worse| 29% 29% 29% 45% 26% 26% 39% 48% 54% - -
Has your work situation changed as a result of the
COVID-19 pandemic? This could be a change as a
direct or indirect result of the COVID-19 pandemic.
Please tick one option only. |
Base 2028 436 271 137 | 18 27 5 23 7 1 2
No -at the moment I'm continuing to work as normal 15% 14% 11% 17% 8% 15% 38% 4% 15% - 47%
I'm working from home full time 20% 14% 13% 18% 5% 19% - 12% - 100% -
I've had my hours / shifts reduced 3% 4% 3% 5% - - - - - - -
I've had my hours / shifts increased 1% 1% - - - - - - - - -
I've been temporarily laid off / made redundant until the
crisis is over 1% 2% 2% 1% 18% - - 5% - - -
I've been laid off / made redundant permanently| 1% 2% 3% 3% - - - 7% - - -
My business / employer has temporarily closed but I'm
still employed and being paid! 1% * - - - - - - - - -
You have been furloughed i.e. put on temporary leave
but are still being paid 12% 15% 18% 16% 11% 6% 9% 18% 0% - -
I have been asked to take on a different job / role within
my organisation 1% 1% 1% - - - - 7% - - -
My business has substantially reduced 3% 6% 8% 4% 5% - - 4% - - -
My business has stopped entirely| 2% 2% 3% 3% - - - - - - -
I'm unable to work| 1% 2% 2% 1% 9% 4% - - - - -
Not applicable + wasn't working beforehand and I'm not|
working now| 40% 37% 37% 33% 45% 47% 22% 44% 75% - 53%
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Your personal financial situation : How has the
current COVID-19 pandemic impacted on your
personal / household financial situation?

Base
It has had a very negative impact|
It has had a fairly negative impact|
It has had no impact at all
It has had a fairly positive impact
| has had a very positive impact|
And how long do you think it may take for your
personal / household finances to return to where
they were before COVID-19 pandemic?

Base
A few weeks
A few months
At least a year]|
More than 2 years but less than 3 years'
More than 3years but less than 4 years
More than 4 years but less than 5 years'
5 years or more;
| don't think my finances will ever recover fully
Not sure|
And how long do you think you will continue to
experience these positive financial impacts of
COVID-19 pandemic?

Base

A few weeks

A few months

At least a year,

More than 2 years but less than 3 years
More than 3 years but less than 4 years'
More than 4 years but less than 5 years
5 years or more|

Not sure|

Having enough money to pay your rent or mortgage
: To what extent are you worried about the
following as aresult of the COVID-19 pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried
Not worried

Not at all worried.

34

Total Fiancial difficulties Over-Indebtedness Measurement Combinations
Have ST Heavy Behind Unsecured | Total credit Heavy Heavy Heavy Behind
experienced | experiencing financial [commitments|credit 25% or | 50% or more financial financial financial |commitments
inthe lact 12 now hurden ONI YV 2m+ ONI V. mara of HH [ af HH incame| hurden AND | hurden AND | hurden AND 2m+ AND
I I I
2028 436 271 137 18 27 5 23 7 [ 1 [ 2 |
8% 22% 32% 29% 27% 9% - 41% 29% - -
26% 37% 42% 35% 52% 38% - 34% 43% 100% -
51% 28% 19% 26% 9% 36% 80% 15% 29% - 100%
12% 10% 6% 8% 13% 15% 20% 5% - - -
2% 3% 1% 2% - 3% - 5% - - -
I I I
834 284 214 94 14 15 1 17 6 [ 1 [ - |
3% 3% 2% 1% - - - 19% - - -
27% 23% 20% 14% 7% 37% - 6% 19% - -
34% 40% 41% 45% 62% 27% 100% 37% 15% 100% -
8% 8% 9% 6% - 8% - 12% 31% - -
2% 1% 1% - - - - - - - -
1% 1% 1% 1% - - - 6% - - -
3% 3% 3% 6% - 7% - - - - -
6% 9% 11% 12% - 12% - 21% 35% - -
17% 13% 11% 14% 32% 10% - - - - -
I I I
355 68 27 15 2 6 1 3 - [ - [ - |
20% 22% 24% 35% 47% - - 25% - - -
40% 40% 35% 20% - 67% 100% - - - -
14% 11% 18% 7% - - - 36% - - -
2% - - - - - - - - - -
1% 3% 8% 14% 53% - - - - - -
3% 4% - - - 18% - - - - -
19% 20% 15% 24% - 15% - 38% - - -
I I I
2028 436 271 137 18 27 5 23 7 [ 1 [ 2 |
5% 17% 23% 29% 34% - - 48% 15% - -
14% 28% 33% 26% 39% 14% 41% 32% 10% 100% 53%
20% 21% 20% 18% 7% 21% 16% 11% 31% - 47%
23% 17% 12% 11% 20% 29% - 4% 15% - -
38% 17% 12% 16% - 35% 42% 5% 29% - -
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Having enough money to repay / service your
current debts : To what extent are you worried
about the following as a result of the COVID-19
pandemic?

Base
Very worried
Fairly worried
Neither worried or not worried
Not worried
Not at all worried.
Losing your job : To what extent are you worried
about the following as a result of the COVID-19
pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried

Not worried

Not at all worried.

Having enough money pay your utility bills e.g. gas,
electricity and water' : To what extent are you

worried about the following as a result of the COVID

19 pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried

Not worried

Not at all worried.
Having enough money to pay your council tax : To
what extent are you worried about the following as

aresult of the COVID-19 pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried
Not worried

Not at all worried.

Total Fiancial difficulties Over-Indebtedness Measurement Combinations
Have ST Heavy Behind Unsecured | Total credit Heavy Heavy Heavy Behind
experienced | experiencing financial [commitments|credit 25% or | 50% or more financial financial financial |commitments
inthe lact 12 now hurden ONIL V] 2m+ ONI Y. mara of HH [ af HH incame| hurden AND | hurden AND | hurden AND 2m+ AND
| | |
2028 436 271 137 18 27 [ 5 [ 23 [ 7 1 2
5% 19% 26% 36% 22% - - 76% 28% - -
15% 34% 42% 36% 55% 39% 22% 14% 2% - -
21% 23% 18% 14% - 21% 16% 5% - 100% 100%
24% 15% 9% 5% 23% 27% - - - - -
35% 10% 6% 10% - 12% 62% 5% - - -
| | |
2028 436 271 137 18 27 [ 5 [ 23 [ 7 1 2
10% 21% 27% 35% 13% - - 42% 10% 100% -
16% 24% 25% 22% 39% 22% 16% 15% 15% - -
19% 20% 20% 19% 12% 10% 42% 26% 18% - 47%
17% 11% 8% 10% 5% 26% - - - - -
37% 24% 19% 14% 31% 42% 42% 17% 56% - 53%
[ [ [
2028 436 271 137 18 27 [ 5 [ 23 [ 7 1 2
4% 14% 20% 26% 15% - - 43% 28% - -
16% 34% 42% 40% 48% 13% 22% 43% 41% 100% -
23% 26% 23% 20% - 36% 16% 6% 31% - 100%
25% 16% 11% 9% 37% 33% 39% 4% - - -
32% 9% 5% 6% - 19% 22% 5% - - -
[ [ [
2028 436 271 137 18 27 [ 5 [ 23 [ 7 1 2
5% 17% 23% 30% 31% - - 47% 28% - -
13% 25% 32% 26% 50% 4% 22% 22% 41% 100% 47%
23% 29% 28% 23% - 44% 16% 20% 31% - 53%
25% 16% 10% 11% 13% 23% 20% 7% - - -
34% 12% 7% 10% 7% 29% 42% 5% - - -
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Over-Indebtedness Measurement Combinations

Having enough money to buy essentials such as
food and clothing. : To what extent are you worried
about the following as a result of the COVID-19
pandemic?

Base
Very worried
Fairly worried
Neither worried or not worried
Not worried
Not at all worried.
Your ability to cope with any other financial
emergencies e.g. If your boiler or car needed
replacing : To what extent are you worried about
the following as a result of the COVID-19
pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried
Not worried

Not at all worried.

Total Fiancial difficulties
Have ST Heavy Behind Unsecured | Total credit Heavy Heavy Heavy Behind
experienced | experiencing financial [commitments|credit 25% or | 50% or more financial financial financial |commitments
inthe lact 12 now hurden ONIL V] 2m+ ONI Y. mara of HH [ af HH incame| hurden AND | hurden AND | hurden AND 2m+ AND
| | | | |
2028 436 271 137 18 27 [ 5 [ 23 [ 7 [ 1 [ 2
5% 18% 24% 29% 27% 6% - 54% 44% - -
15% 33% 39% 38% 66% 24% 22% 30% 26% 100% 53%
23% 25% 24% 19% - 24% 36% % 31% - 47%
25% 16% 11% 10% 7% 31% 20% 8% - - -
31% 7% 2% 5% - 15% 22% - - - -
| | | | |
2028 436 271 137 18 27 [ 5 [ 23 [ 7 [ 1 [ 2
14% 40% 51% 55% 60% 15% - 7% 69% 100% 53%
21% 33% 30% 23% 27% 27% 58% 18% 31% - -
22% 15% 12% 10% 5% 19% - - - - 47%
18% 6% 4% 7% - 20% 20% 5% - - -
25% 6% 3% 4% 9% 18% 22% - - - -
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YouGov Survey Results

Sample Size: 2028
Fieldwork: 27th-29th May

Total Over-Indebtedness Measurement Combinations
Behind Unsecured Heavy Heavy Heavy Behind Heavy |
commitments | credit 25% or| financial financial financial [commitments| financial
2m+ AND mara of HH hurden AND | hurden AND | hurden AND 2m+ AND hurden AND
Thinking about your financial circumstances
generally, do you think they will get better or worse
in the next 12 months? l l l l l
Base| 2028 - [ 20 [ 3 [ 5 [ - [ 3 1
Much better| 4% - 15% - - - 40% 100%
A bit better| 18% - 34% 65% 47% - - -
Stay the same 41% - 9% 35% - - - -
A bit worse| 21% - 33% - - - - -
Much worse| 8% - 4% - 38% - 60% -
Don't know]| 9% - 5% - 15% - - -
Net: Better 22% - 49% 65% 47% - 40% 100%
Net: Worse| 29% - 37% - 38% - 60% -
Has your work situation changed as a result of the
COVID-19 pandemic? This could be a change as a
direct or indirect result of the COVID-19 pandemic.
Please tick one option only. | | | | |
Base| 2028 - [ 20 [ 3 [ 5 [ - [ 3 1
No -at the moment I'm continuing to work as normal 15% - 27% - - - - -
I'm working from home full time 20% - 14% - 8% - - 100%
I've had my hours / shifts reduced 3% - - - - - - -
I've had my hours / shifts increased 1% - - - - - - -
I've been temporarily laid off / made redundant until the
crisis is over| 1% - - 30% - - - -
I've been laid off / made redundant permanently| 1% - - 35% - - - -
My business / employer has temporarily closed but I'm
still employed and being paid 1% - - - - - - -
You have been furloughed i.e. put on temporary leave
but are still being paid 12% - 9% 35% 24% - - -
I have been asked to take on a different job / role within
my organisation 1% - - - - - - -
My business has substantially reduced 3% - - - 20% - - -
My business has stopped entirely| 2% - 23% - - - - -
I'm unable to work 1% - - - - - - -
Not applicable + wasn't working beforehand and I'm not|
working now| 40% - 27% - 39% - 100% -
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Your personal financial situation : How has the
current COVID-19 pandemic impacted on your
personal / household financial situation?

Base

It has had a very negative impact|
It has had a fairly negative impact|
It has had no impact at all

It has had a fairly positive impact
| has had a very positive impact|

And how long do you think it may take for your
personal / household finances to return to where
they were before COVID-19 pandemic?

Base
A few weeks
A few months|
At least a year|
More than 2 years but less than 3 years'
More than 3years but less than 4 years
More than 4 years but less than 5 years'
5 years or more|
| don't think my finances will ever recover fully
Not sure|
And how long do you think you will continue to
experience these positive financial impacts of
COVID-19 pandemic?

Base

A few weeks

A few months

At least a year,

More than 2 years but less than 3 years
More than 3 years but less than 4 years'
More than 4 years but less than 5 years
5 years or more|

Not sure|

Having enough money to pay your rent or mortgage
: To what extent are you worried about the
following as aresult of the COVID-19 pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried
Not worried

Not at all worried.

Total Over-Indebtedness Measurement Combinations
Behind Unsecured Heavy Heavy Heavy Behind Heavy |
commitments | credit 25% or| financial financial financial [commitments| financial
2m+ AND mara of HH hurden AND | hurden AND | hurden AND 2m+ AND hurden AND
| | | | |
2028 - 20 | 3 | 5 | - | 3 | 1
8% - - 65% 18% - - -
26% - 46% 35% 67% - - -
51% - 43% - - - 100% 100%
12% - 11% - 15% - - -
2% - - - - - - -
[ [ [ [ [
834 - 13 [ 3 [ 4 [ - [ - [ -
3% - 10% - - - - -
27% - 26% - 55% - - -
34% - 43% 35% - - - -
8% - 6% 0% - - - -
2% - - - - - - -
1% - - - - - - -
3% - - - 21% - - -
6% - 9% - 23% - - -
17% - 7% 35% - - - -
[ [ [ [ [
355 - 2 [ - [ 1 [ - [ - [ -
20% - - - - - - -
40% - 48% - 100% - - -
14% - - - - - - -
2% - - - - - - -
1% - - - - - - -
3% - - - - - - -
19% - 52% - - - - -
| | | | |
2028 - 20 [ 3 [ 5 [ - [ 3 [ 1
5% - - 65% 38% - - -
14% - 16% 35% - - - -
20% - 30% - 24% - 60% 100%
23% - 30% - 39% - 40% -
38% - 24% - - - - -
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Having enough money to repay / service your
current debts : To what extent are you worried
about the following as a result of the COVID-19
pandemic?

Base
Very worried
Fairly worried
Neither worried or not worried
Not worried
Not at all worried.
Losing your job : To what extent are you worried
about the following as a result of the COVID-19
pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried

Not worried

Not at all worried.

Having enough money pay your utility bills e.g. gas,
electricity and water' : To what extent are you

worried about the following as a result of the COVID

19 pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried

Not worried

Not at all worried.
Having enough money to pay your council tax : To
what extent are you worried about the following as

aresult of the COVID-19 pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried
Not worried

Not at all worried.

Total Over-Indebtedness Measurement Combinations
Behind Unsecured Heavy Heavy Heavy Behind Heavy |
commitments | credit 25% or| financial financial financial [commitments| financial
2m+ AND mara of HH hurden AND | hurden AND | hurden AND 2m+ AND hurden AND
| | | | | |
2028 - [ 20 [ 3 [ 5 [ - [ 3 [ 1
5% - - 65% 20% - - -
15% - 36% 35% - - 40% -
21% - 23% - 65% - 60% 100%
24% - 26% - 15% - - -
35% - 14% - - - - -
| | | | | |
2028 - [ 20 [ 3 [ 5 [ - [ 3 [ 1
10% - 10% 30% 38% - - -
16% - 10% 35% - - - 100%
19% - 21% 35% - - - -
17% - 6% - 39% - - -
37% - 53% - 23% - 100% -
[ [ [ [ [ [
2028 - [ 20 [ 3 [ 5 [ - [ 3 [ 1
4% - - 30% 20% - - -
16% - 16% 70% 18% - - -
23% - 42% - - - 60% 100%
25% - 15% - 62% - 40% -
32% - 27% - - - - -
[ [ [ [ [ [
2028 - [ 20 ] 3 [ 5 [ - [ 3 [ 1
5% - - 30% 20% - - -
13% - 24% 70% 18% - - -
23% - 30% - - - 60% 100%
25% - 19% - 62% - 40% -
34% - 27% - - - - -
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Having enough money to buy essentials such as
food and clothing. : To what extent are you worried
about the following as a result of the COVID-19
pandemic?

Base
Very worried
Fairly worried
Neither worried or not worried
Not worried
Not at all worried.
Your ability to cope with any other financial
emergencies e.g. If your boiler or car needed
replacing : To what extent are you worried about
the following as a result of the COVID-19
pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried
Not worried

Not at all worried.

Total Over-Indebtedness Measurement Combinations
Behind Unsecured Heavy Heavy Heavy Behind Heavy |
commitments | credit 25% or| financial financial financial [commitments| financial
2m+ AND mara of HH hurden AND | hurden AND | hurden AND 2m+ AND hurden AND

| | | | |

2028 - 20 [ 3 [ 5 [ - [ 3 [ 1

5% - % 65% 20% - - -

15% - 18% 35% 18% - - -

23% - 24% - 47% - 60% 100%

25% - 20% - 15% - 40% -

31% - 31% - - - - -
| | | | |

2028 - 20 [ 3 [ 5 [ - [ 3 [ 1

14% - 28% 100% 61% - - -

21% - 12% - - - 100% -

22% - 31% - - - - 100%

18% - 4% - 39% - - -

25% - 25% - - - - -

© 2020 YouGov plc. All Rights Reserved

YouGov.co.uk



M

YouGov Survey Results

Sample Size: 2028
Fieldwork: 27th-29th May

Behind with | Unsecured | Total credit
Total Commitment [ credit vs. (secured & Over-Indebted Dependence Indebtedness Indicator
s household unsecured) T AT BT REESTT T
N I ul ] [ u
3 Months 25% or 50% or Yes No Single Parent withphil?s iz on payments withphil?s iz considered
greater greater HH heaw hurden]| _in 2 ont af_[heaw hurdan] _indehted
Thinking about your financial circumstances
generally, do you think they will get better or worse
in the next 12 months?
Base 2028 49 67 34 250 1778 81 126 82 257 1771
Much better| 4% 11% 10% 15% 6% 4% 5% 3% 13% % 4%
A bit better| 18% 28% 24% 26% 21% 17% 25% 16% 36% 24% 17%
Stay the same 41% 20% 24% 16% 25% 43% 40% 28% 21% 23% 43%
A bit worse| 21% 14% 18% 25% 21% 21% 21% 22% 16% 19% 21%
Much worse| 8% 21% 14% 12% 20% 6% 4% 23% 5% 19% 6%
Don't knowj 9% 6% 10% 5% 8% 9% 4% 7% 8% 8% 9%
Net: Better 22% 39% 34% 41% 26% 21% 30% 20% 50% 31% 20%
Net: Worse| 29% 35% 32% 37% 40% 27% 26% 44% 22% 37% 27%
Has your work situation changed as a result of the
COVID-19 pandemic? This could be a change as a
direct or indirect result of the COVID-19 pandemic.
Please tick one option only.
Base 2028 49 67 34 250 1778 81 126 82 257 1771
No -at the moment I'm continuing to work as normal 15% 7% 17% 21% 16% 15% 11% 19% 16% 15% 15%
I'm working from home full time 20% 9% 15% 16% 16% 20% 43% 19% 6% 14% 21%
I've had my hours / shifts reduced 3% - - - 3% 3% 6% 5% 4% 4% 3%
I've had my hours / shifts increased 1% - - - - 1% - - - - 1%
I've been temporarily laid off / made redundant until the
crisis is over 1% 10% 1% - 2% 1% 1% 1% 2% 2% 1%
I've been laid off / made redundant permanently| 1% 5% 1% - 3% 1% - 2% - 3% 1%
My business / employer has temporarily closed but I'm
still employed and being paid! 1% - - - - 1% - - 1% * 1%
You have been furloughed i.e. put on temporary leave
but are still being paid 12% 14% 13% 14% 15% 12% 18% 15% 16% 16% 12%
I have been asked to take on a different job / role within
my organisation 1% 3% - - 1% 1% - - 1% 1% 1%
My business has substantially reduced 3% 3% 1% 3% 3% 3% 5% 3% 3% 4% 2%
My business has stopped entirely| 2% - 7% 14% 3% 2% 6% 3% 3% 2% 2%
I'm unable to work 1% 3% 1% - 2% 1% - 1% 3% 2% 1%
Not applicable + wasn't working beforehand and I'm not|
working now| 40% 44% 43% 32% 37% 40% 10% 31% 44% 38% 40%
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Behind with | Unsecured | Total credit
Total Commitment [ credit vs. (secured & Over-Indebted Dependence Indebtedness Indicator
2 household unsecured) Keeping up [Fallen behind| Keeping up Not
3 Months 25% or 50% or Yes No Single Parent with bills is | on payments [ with billsis | considered
greater greater HH heaw hurden]| _in 2 ant af_[heaw hurdan] _indehted
Your personal financial situation : How has the
current COVID-19 pandemic impacted on your
personal / household financial situation? I I l l
Base| 2028 49 67 34 250 | 1778 81 126 | 82 | 257 | 1
It has had a very negative impact| 8% 32% 10% 2% 24% 6% 3% 24% 17% 26% 6%
It has had a fairly negative impact| 26% 36% 39% 39% 37% 24% 30% 39% 42% 38% 24%
It has had no impact at all 51% 22% 39% 48% 28% 55% 49% 26% 34% 27% 55%
It has had a fairly positive impact 12% % 10% 11% 9% 13% 14% 9% 5% 7% 13%
| has had a very positive impact| 2% 2% 1% - 2% 2% 3% 2% 1% 2% 2%
And how long do you think it may take for your
personal / household finances to return to where
they were before COVID-19 pandemic? | | l l
Base 834 33 40 19 167 | 667 35 86 | 55 [ 179 | es5
A few weeks! 3% 9% 3% 7% 3% 3% 2% 3% - 3% 4%
A few months 27% 6% 30% 29% 16% 30% 42% 19% 28% 18% 29%
At least a year]| 34% 47% 28% 39% 42% 32% 37% 39% 38% 40% 32%
More than 2 years but less than 3 years' 8% 9% 11% 4% 7% 8% 11% 10% 9% 9% 8%
More than 3years but less than 4 years 2% - - - - 2% - - - - 2%
More than 4 years but less than 5 years' 1% 3% - - 1% 1% 2% 1% - 1% 1%
5 years or more; 3% - 5% 4% 4% 2% - 6% 4% 5% 2%
I don't think my finances will ever recover fully| 6% 10% 15% 11% 13% 5% 3% 13% 2% 11% 5%
Not sure| 17% 16% 8% 5% 13% 18% 3% 10% 19% 14% 18%
And how long do you think you will continue to
experience these positive financial impacts of
COVID-19 pandemic? | | l l
Base 355 5 8 4 30 | 325 15 14 [ 6 [ 25 [ 330
A few weeks 20% 34% - - 24% 20% 26% 31% 29% 31% 20%
A few months 40% - 65% 70% 32% 41% 53% 27% 41% 25% 42%
At least a year| 14% 21% - - 7% 15% 7% 7% - 8% 15%
More than 2 years but less than 3 years' 2% - - - - 2% - - - - 2%
More than 3 years but less than 4 years' 1% 22% - - 11% - - 15% - 9% *
More than 4 years but less than 5 years' * - - - - * - - - - *
5 years or more| 3% - 12% - 3% 3% - - - - 3%
Not sure| 19% 22% 24% 30% 23% 19% 14% 20% 30% 26% 19%
Having enough money to pay your rent or mortgage
: To what extent are you worried about the
following as aresult of the COVID-19 pandemic?
| | | |
Base| 2028 49 67 34 250 | 1778 81 126 | g2 | os7 | 1
Very worried 5% 38% 7% 5% 25% 2% 3% 25% 10% 25% 2%
Fairly worried 14% 33% 15% 18% 25% 13% 20% 27% 37% 29% 12%
Neither worried or not worried 20% 15% 27% 31% 19% 20% 16% 18% 17% 17% 20%
Not worried 23% 11% 27% 26% 15% 24% 35% 14% 24% 15% 24%
Not at all worried. 38% 2% 24% 20% 17% 41% 26% 15% 12% 13% 42%
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Having enough money to repay / service your
current debts : To what extent are you worried
about the following as a result of the COVID-19
pandemic?

Base
Very worried
Fairly worried
Neither worried or not worried
Not worried
Not at all worried.
Losing your job : To what extent are you worried
about the following as a result of the COVID-19
pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried

Not worried

Not at all worried.

Having enough money pay your utility bills e.g. gas,
electricity and water' : To what extent are you

worried about the following as a result of the COVID

19 pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried

Not worried

Not at all worried.
Having enough money to pay your council tax : To
what extent are you worried about the following as

aresult of the COVID-19 pandemic?

Base

Very worried

Fairly worried

Neither worried or not worried
Not worried

Not at all worried.

Behind with | Unsecured | Total credit
Total Commitment [ credit vs. (secured & Over-Indebted Dependence Indebtedness Indicator
2 household unsecured) Keeping up [Fallen behind| Keeping up Not
3 Months 25% or 50% or Yes No Single Parent with bills is | on payments [ with billsis | considered
greater greater HH heaw hurden]| _in 2 ant af_[heaw hurdan] _indehted

|
2028 49 67 34 250 1778 81 126 82 | 257 1771
5% 47% % 3% 30% 2% 5% 29% 13% 32% 1%
15% 31% 37% 28% 35% 12% 23% 39% 36% 34% 12%
21% 12% 27% 34% 16% 22% 16% 16% 23% 17% 22%
24% 8% 20% 18% 10% 26% 31% 6% 20% 9% 26%
35% 2% 9% 17% 9% 38% 25% 11% 7% 8% 39%

|
2028 49 67 34 250 1778 81 126 82 | 257 1771
10% 26% 8% 13% 26% 8% 11% 31% 10% 27% 8%
16% 25% 16% 11% 21% 15% 19% 23% 25% 22% 15%
19% 20% 15% 18% 19% 19% 24% 16% 24% 21% 19%
17% 2% 15% 9% 10% 18% 26% 11% 13% 10% 18%
37% 27% 46% 48% 24% 39% 20% 18% 29% 20% 40%

l
2028 49 67 34 250 1778 81 126 82 I 257 1771
4% 27% 6% 3% 20% 2% 5% 20% 9% 22% 2%
16% 41% 18% 18% 35% 13% 16% 41% 43% 41% 12%
23% 12% 37% 35% 22% 24% 16% 22% 24% 20% 24%
25% 17% 23% 26% 15% 26% 37% 12% 20% 12% 27%
32% 2% 16% 19% 9% 35% 26% 6% 4% 5% 36%

l
2028 49 67 34 250 1778 81 126 82 I 257 1771
5% 34% 6% 3% 24% 3% 5% 25% 13% 26% 2%
13% 34% 19% 22% 25% 11% 15% 30% 32% 28% 11%
23% 17% 36% 28% 24% 23% 17% 22% 27% 24% 23%
25% 10% 21% 26% 13% 27% 39% 13% 17% 13% 27%
34% 5% 20% 22% 13% 36% 25% 10% 10% 9% 37%
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Behind with | Unsecured | Total credit
Total Commitment [ credit vs. (secured & Over-Indebted Dependence Indebtedness Indicator
> household unsecured) Keeping up [Fallen behind| Keeping up Not
3 Months 25% or 50% or Yes No Single Parent with bills is | on payments [ with billsis | considered
greater greater HH heaw hurden]| _in 2 ant af_[heaw hurdan] _indehted
Having enough money to buy essentials such as
food and clothing. : To what extent are you worried
about the following as a result of the COVID-19
pandemic? | |
Base 2028 49 67 34 250 1778 81 126 82 | 257 | 1771
Very worried 5% 38% 13% % 26% 3% 3% 23% 15% 27% 2%
Fairly worried 15% 42% 22% 19% 35% 12% 17% 40% 36% 36% 12%
Neither worried or not worried 23% 11% 28% 33% 19% 24% 20% 21% 30% 22% 23%
Not worried 25% 8% 21% 20% 13% 27% 37% 11% 16% 11% 28%
Not at all worried. 31% - 15% 22% 7% 35% 24% 4% 4% 4% 35%
Your ability to cope with any other financial
emergencies e.g. If your boiler or car needed
replacing : To what extent are you worried about
the following as a result of the COVID-19
pandemic? | |
Base 2028 49 67 34 250 1778 81 126 82 | 257 | 1771
Very worried 14% 65% 32% 27% 50% 9% 18% 53% 30% 50% 9%
Fairly worried 21% 23% 22% 23% 23% 21% 22% 27% 40% 28% 20%
Neither worried or not worried 22% 6% 20% 21% 11% 23% 20% 8% 14% 10% 24%
Not worried 18% 2% 12% 11% 8% 19% 18% 8% 9% 8% 19%
Not at all worried. 25% 3% 15% 18% 7% 28% 22% 4% 7% 4% 28%
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